
Naomi Warren, PhD
Email: docnai@aol.com 
EDUCATION
The University of Texas at Austin

Doctor of Philosophy, Communication Studies, 1999
Concentrations:  Rhetoric, Film 
Dissertation: The Politics of Representation:  A Rhetorical Analysis of Spike Lee’s Films, 1986-1998
California State University, Los Angeles
Master of Arts, Communication, 1992
Concentrations:  Rhetoric, Intercultural Communication

Portland State University

Bachelor of Science, Business Administration (Accounting), 1974
ACADEMIC APPOINTMENTS
University of Southern California

Marshall School of Business, Department of Business Communication

Associate Professor of Clinical Business Communication, August 2006 - present


Assistant Professor of Clinical Business Communication, August 2002 – July 2006

Lecturer, August 1999 – July 2002
Courses Taught:  Undergraduate
Communication Strategy in Business

Communication Strategy in Accounting 

Communication in the Working World -- Managing Diversity and Conflict (Co-developed, 2001)
Advanced Writing for Business

Courses Taught: Graduate

Advanced Managerial Communication

Communication for Doctoral Students: Foundations of Academic Writing

Communication for Doctoral Students (Tutorial)


Tax Research and Practice (Co-instructor)

            USC Race and Equity Center, Affiliate Faculty  (Fall 2017-present)

California State University, Dominguez Hills

Adjunct Instructor, College of Business and Public Policy, 2000
Lecturer, Theater Department, 1993


Courses Taught: Undergraduate


Business Communications


Human Resources Management


Fundamentals of Argumentation and Persuasion


Public Speaking

California State University, Los Angeles 
Adjunct Instructor, Communication Studies, 1999
Graduate Teaching Assistant, Communication Studies, 1991– 1992


Courses Taught and/or Assisted:  Undergraduate


Public Speaking


Intercultural Communication

Huston-Tillotson University
Adjunct Instructor, Department of English and Other Languages, 1997-1999
Courses Taught:  Undergraduate

Freshman English I & II

Seminar in Professional Rhetoric

Public Speaking
The University of Texas at Austin

Graduate Teaching Assistant, College of Communication, 1996-1999
Courses Taught: Undergraduate

Communication and Ethnic Groups
Business and Professional Speaking

Course Assisted: Undergraduate

Speech Writing and Criticism
Theories of Persuasion

Principles of Speech Communication

The University of Texas at Austin

Graduate Teaching Assistant, McCombs School of Business, 1998-1999

Course Assisted: Undergraduate


Auditing & Control

California State University, Northridge

Lecturer, Department of Communication, 1994


Course Taught: Undergraduate

Public Speaking
Cerritos College
Lecturer, Department of Communication, 1994
Course Taught
Public Speaking
OTHER POSITIONS
Accountant, International Rectifier Corporation, 1980-1985
Accountant, Quick Cuisine, Inc, dba Snacks Fifth Avenue, 1991- 1994
Accountant, Sheppard, Mullin, Richter & Hampton, 1988 - 1994
Accountant, NESPA, Inc., 1985-1994 

AWARDS AND HONORS
Professors of Color USC. Professors of Color Recognition Award (2014)
Certificate of Recognition, National Association of Black Accountants, (2011)

Dean’s Award for Community, Marshall School of Business (2010)
Golden Apple Teaching Award, Marshall School of Business, (Co-Award for Business Communication Core, 2004-2005, 2009-2010)
(1998). Honorable Mention List

Ford Foundation Doctoral Fellowship Program for Minorities

(1997-1998). Tuition Fellowship (Summer)

Awarded by The University of Texas at Austin

(1997). Multi-Cultural Teaching Fellowship (Summer)

Awarded by University of Nebraska at Lincoln

(1996-1997). Graduate Opportunity Fellowship
Awarded by The University of Texas at Austin
(1994-1995; 1995-1996; 1997-1998). VFW Scholarship

Awarded by The University of Texas at Austin
(1992). Outstanding Research Travel Award,
Awarded by California State University, Los Angeles
(1991). Alumni Certificate of Achievement

Awarded by California State University, Los Angeles
General Service

Other

Member, Marshall Faculty Committee on Communication, 2017-2019

Faculty Judge, Marshall Business Student Government Freshman Case Competition, 2018-present

Peer Evaluation Group Committee Member, Department of Data Sciences and Operations, Fall 2017, Fall 2018 

Member, Student Recognition Committee, 2016 – present

Member, Global Scholars Nomination Committee, Marshall School of Business, 2016 – present

Member of CMC research team that analyzed qualitative data from Marshall Faculty Survey (2014) and prepared report for administration, “Analysis of Qualitative Data from Marshall Faculty Survey,” 2015-2016
Course Coordinator, Communication Strategy in Accounting (BUAD 302T), Department of Business Communication, Spring 2013 – Spring 2016
Faculty Coach, MBA.PM Pre-Fall Orientation, 1999 – present

Faculty Judge, Online MBA Orientation, 2016, 2019

Faculty Coach, IBEAR Consulting Project, 1999 – 2017

Annual Performance Review Committee, Department of Business Communication

Recruiting, Marshall Explore Program, Undergraduate Admissions, 1999- present

Merit Scholarship Review Committee, Marshall Explore Program, Undergraduate Admissions, 1999 – present

Undergraduate Commencement Speaker Selection Committee, Marshall School of Business, 1999 – present

Undergraduate Commencement Speaker Selection Committee, Leventhal School of Accounting, 2014 -2016

Course Coordinator, Advanced Writing for Business (WRIT 340), Department of Business Communication, Fall 2011 – Summer 2014
Hiring Committee, Marshall School of Business, Undergraduate Admissions, Summer 2015, 2016

Hiring Committee, Department of Business Communication, (Fall 2012 – Spring 2013; Fall 2013- Spring 2014; Fall 2014-Spring 2015; Fall 2016-Spring 2017); served as Chair and Committee Member
Professional

National Communication Association (ongoing); Ad-hoc reviewer for Political Communication Division, Mass Communication Division, Rhetorical Theory Division, and Intercultural Communication Division Conference papers and panel submissions
World Communication Association (ongoing); Ad-hoc reviewer for biennial Conference papers and panel submissions

University of New Mexico (UNM) Mentoring Institute. Ad-hoc reviewer for Conference Presentation (2012, 2013)

University

Research, Teaching, Practitioner, & Clinical-Track (RTPC) Faculty Affairs (An Academic Senate Committee (Appointed, Fall 2019)
Academic Senate Committee: RTPC RFP Pillar Committee (Appointed, Fall 2019)

University Diversity Committee, Chair, Fall 2011 – Spring 2014
Commencement Marshal (University and Marshall School of Business (ongoing)
PUBLICATIONS AND CONFERENCE PROCEEDINGS
Warren, N. (Chapter Author). “Agents of Humanity: Race and Dignity in Arkansas.” In: A State by State History of Race and Racism in the United States. Patricia Reid-Merritt (Ed.). ABC-CLIO-Greenwood. (2019)
Warren, N. (2014). When Theory Meets Practice:  Peer Mentoring Through Problem-Based Learning in a Competitive Space. Proceedings of the University of New Mexico Mentoring Conference, Albuquerque, NM.
Warren, N. (2013).  The Bottom Line:  An Exploratory Study of Peer Mentoring Among First Year Accounting Students.  Proceedings of the University of New Mexico Mentoring Conference, Albuquerque, New Mexico. 
Warren, N. & Little, S.D.  (2004). Maximizing Creativity through Diversity. Marshall Magazine, Marshall School of Business. 

Warren, N. (1999).  The Politics of Representation: A Rhetorical Analysis of Spike Lee’s Films, 1986-1998. Doctoral Dissertation, The University of Texas at Austin, Communication Studies.

ACADEMIC PAPERS, PANELS, AND PRESENTATIONS
Warren, N.  (2019, November).  “And She Persisted”: Whose Stories Survived the Quest for Suffrage? Paper accepted for panel at National Communication Association 105th Annual Convention, Baltimore, MD.
Warren, N.  (2019, November).  “As Fragile as it is Fundamental”: Voting Rights as Survival. Paper accepted for panel at National Communication Association 105th Annual Convention, Baltimore, MD.
Warren, N.  (2018, November).  Playing in Space: Collaboration Among Virtual Teams. Paper accepted for panel at National Communication Association 104th Annual Convention, Salt Lake City, UT.

Warren, N.  (2018, November).  Playing President: Barack Obama and the Legacy of White Supremacy. Paper accepted for panel at National Communication Association 104th Annual Convention, Salt Lake City, UT.

Warren, N.  (2018, November).  Moving Beyond “Play”: The Quest for Gender Equity in Women’s Professional Sports. Paper accepted for panel at National Communication Association 104th Annual Convention, Salt Lake City, UT.

Warren, N. (2018, October). Cultivating Intercultural Competence Among Virtual Teams. Presentation accepted for The Virtual Business Professional Project as a Source for Research panel. Association for Business Communication, 83rd Annual International Convention, Miami, FL.

Aritz, J. and Warren, N.  (2018, July).  Teaching Social Media Reputation Management in Virtual Cross-Cultural Teams. Presentation accepted for Association for Business Communication Regional Conference at the University of Alcala, Madrid, Spain.
Warren, N. (2017, November). “Fishbowling” Intersectionality: Listening and Contributing to Conversations about Putting Intersectionality into Practice. Sponsored by Women’s Caucus, National Communication Association 103rd Annual Conference, Dallas, TX. (Panelist).
Warren, N. (2016, November). The Sisterhood of an Evolving Congress: Gender, Social Activism, and Political Women. Paper accepted for panel at National Communication Association 102rd Annual Conference, Philadelphia, PA 

Warren, N. (2016, November). Black Women as Political Actors: From Here to Eternity. Paper accepted for panel at National Communication Association 102rd Annual Conference, Philadelphia, PA
Warren, N.  (2016, October).  Unstable History and Collapsible Myth:  The Black Church as a Contested Space. Paper accepted for panel at Association for the Study of African American Life and History 101st Annual Meeting and Conference, Richmond, VA.
Warren, N.  (2015, November).  Disrupting the Code:  Creating Alliances for Advocacy that Embrace Opportunities for Women in Technology and Business. Paper accepted for panel at National Communication Association 101st Annual Convention, Las Vegas, NV.

Warren, N.  (2015, November).  Silence is NOT Golden:  Girls’ Lives Matter. Paper accepted for panel at National Communication Association 101st Annual Convention, Las Vegas, NV.

Warren, N.  (2015, September).  The Politics of Representation:  Contesting Race, Voting Rights, and Privilege. Paper accepted for panel at Association for the Study of African American Life and History 100th Annual Meeting and Conference, Atlanta, Georgia.
Warren, N.  (2015, August).  Performing Culture: Constructing Global Female Identities. Paper accepted for panel at World Communication Association Biennial Conference, Lisbon, Portugal.

Warren, N.  (2015, August).  Connecting Global Matters: Communication, Culture, Experiential Education, and Geopolitics. Paper accepted for panel at World Communication Association Biennial Conference, Lisbon, Portugal.

Warren, N.  (2015, August).  Examining the Global Construction of Blackness:  From Portugal and Beyond.  Paper accepted for panel at World Communication Association Biennial Conference, Lisbon, Portugal.

Westmyer, S. & Warren, N. (2015, March). Positive Confirmation: Communication Skills in Business Settings Exercise. Paper accepted for presentation at Association for Business Simulation and Experiential Learning 42nd Annual Conference, Las Vegas, NV.

Warren, N. (2014, November). Challenging Boundaries:  International Case Competitions as Pedagogical Spaces for Learning. Paper accepted for panel at National Communication Association 100th Annual Convention, Chicago, IL.

Warren, N. (2014, November). Steadfast Wisdom:  Living and Leveraging the Legacy of Black Women. Paper accepted for panel at National Communication Association 100th Annual Convention, Chicago, IL.

Warren, N. (2014, November).  Our Collective Voices:  Shared Narratives of Female Scholars’ NCA Journey.  Paper accepted for panel at National Communication Association 100th Annual Convention, Chicago, IL.
Warren, N.  (2013, November).  Kicking and screaming:  The Voting Rights Act Enters the 21st century.   Paper accepted for panel at National Communication Association 99th Annual Convention, Washington, DC.
Warren, N.  (2013, August).  Testing the Waters:  International (Business) Case Competitions as Sites of Meaning, Paper accepted for panel at World Communication Association Biennial Conference, Seoul, Korea.
Warren, N.  (2012, November).  While We Were Sleeping:  Feminism, the Academy, and the Backlash Against Women’s Reproductive Rights.  Paper accepted for panel at National Communication Association 98th Annual Convention, Orlando, FL. 

Warren, N.  (2009, November). Unchartered Waters:  Discourses of Stability and Change in the Rhetoric of Michelle Obama.  Paper accepted for panel at National Communication Association 95th Annual Convention, Chicago, IL.

Warren, N. (1997).  Charting Images and Clocking Time:  Imagined Bodies in Spike Lee’s Clockers. Paper Presented at College of Communication Graduate Student Conference on Race, Identity, and Representation, The University of Texas at Austin.

Warren, N. (1996).  When Frames Collide:  Inside the Juvenile Courtroom. Top Competitive Paper on Communication and Law Panel. Presented at Eighty-Third Annual Meeting of the Speech Communication Association, San Diego, CA.

Warren, N. (1995). The Voices of the Officials: Responsibility and Public Image.  Paper Presented at Eighty-Second Annual Meeting of the Speech Communication Association, San Antonio, TX.

Warren, N. (1992). A Fantasy Theme Analysis of Discursive Elements of the Civil Rights Act of 1990. Selected for Presentation at the Hayward Rhetorical Criticism Conference, Hayward, CA.

. 
PROFESSIONAL PRESENTATIONS AND PANELS
Chair, (2019). Exploring New Research in Public Opinion, Opinion Leadership and Persuasion. Political Communication Division. National Communication Association 105th Annual Convention, Baltimore, MD. 
Respondent, (2019). Racial Stereotyping in Media Messages. Mass Communication Division. National Communication Association 105th Annual Convention, Baltimore, MD. 
Judge, (2019). Black Doctoral Network: Undergraduate Research Poster Competition. Loyola Marymount University, Los Angeles, CA 

Moderator, (2019). USC Marshall Career Conference. Careers in Corporate Finance Panel

Presenter, (2018).  Diversity and Inclusion for Student Leadership Workshop, USC Marshall School of Business
Panelist, (2018). USC Marshall Transfer Success Program
Respondent, (2017). News Narratives and Agendas in the US and Abroad. Mass Communication and Political Communication Division. National Communication Association 103rd Annual Convention, Dallas, TX. 
Chair, (2015).  Organizational Communication Panel: An Exploration of the Relationship Between Organizational Dissent, Organizational Assimilation, and Organizational Reputation.  World Communication Association Biennial Conference, Portugal.

Moderator, (2015). USC Marshall Career Conference. The Art and Science of Networking 

Moderator, (2015). USC, Marshall MBA Diversity Conference, Game Changers III: The Business of Inclusion.
Keynote Speaker, (2007).  Upward Bound, USC Chapter.
RESEARCH AND FOUNDATION GRANTS
Warren, N., Alt, C., Little, S., Pasztor, S., and Markwardt, D. (co-applicants) (2016). Lord 
Foundation Grant for professional development, $7,000.  Funding used to create a series of workshops that focused on diversity, equity, and inclusion. 
Warren, N., Aritz, J., Cardon, Carolin P., Fleischmann, C., Little, S., Marsen, S. (co-applicants) 

(2016). Lord Foundation grant, $4,000.  Funding to purchase qualitative research licenses and initiate a qualitative research workshop series. 

Warren, N., Aritz, J., Byars, S., Lee, L., Little, S.D, and Wong, J. (co-applicants). (2008). 
University of Southern California, Faculty Innovation in Undergraduate Teaching grant, $8,000. This research project examined how Business Communication students who participated in community engagement projects enhanced their oral and written communication skills, cultivated core civic engagement and leadership skills, and impacted the sustainability of surrounding neighborhoods
Add CIBER with Little (not funded)

ADVISING
Advisor.  (2004 – present).  USC Leventhal School of Accounting, Summer Leadership Program for High School Students.

Advisor, (2000 – present). USC Marshall School of Business. Marshall Case Team.

Advisor (2010-2012).  National Association of Black MBAs, Los Angeles Chapter. [reviewed scholarship applications for graduate and undergraduate awards]

PROFESSIONAL DEVELOPMENT

Los Angeles Business Journal Diversity and Inclusion Summit (2019)

USC Race and Equity Center “Engaging Equity Live!” Workshops: 
Leading in Moments of Racial Crisis (February 27, 2019)
Navigating Identity as Faculty (March 25, 2019)
Advancing Equity Goals Through Accountability (April 25, 2019)
Closing the Equity Gap: Design Principles for Institutional Transformation Workshop, Sponsored by the USC Provost Diversity & Inclusion Council in Collaboration with the Campus Climate Committee of USC Academic Senate, (April 1, 2019)
Embracing Inclusion in Faculty Hiring & Retention Workshop, Sponsored by Campus Climate Committee of USC Academic Senate, (March 25, 2019)
Diversity Training, Department of Business Communication (2018)

GARE (Government Alliance on Race and Equity) Training: Advancing Racial Equity: The Role of Universities and Government. Sponsored by the USC Price School of Public Policy and the USC Suzanne Dworak-Peck School of Social Work, (September 8, 2018)
SDI (Strength Deployment Inventory) Certification (2017)

Case Writing Workshop, USC Marshall School of Business (2016)


