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TEACHING EXPERIENCE

Professor of Clinical Business Communication, USC Marshall School of Business

2109 - present

Associate Professor of Clinical Business Communication, USC Marshall School of Business

2009 - 2018 
Assistant Professor of Clinical Management Communication, USC Marshall School of Business

2005 - 2009

Instructor, Fullerton College, Department of Philosophy and Religion

1996 - 2006
Instructor, California State University, Northridge, Department of Religious Studies

1997
ADMINISTRATIVE EXPERIENCE

Director, Neely Center for Ethical Leadership and Decision Making

2019 - present

Associate Director, Upper-Division Writing, the Writing Program, USC

1997 - 2005

Acting Director, Writing Center, the Writing Program, USC

2000 - 2001

Director, Marshall Consulting Program, USC Marshall School of Business

2006 - 2008

SERVICE
Academic Integrity Coordinator, USC Marshall School of Business, Graduate Curriculum

2017 - 2019
Chair, USC Marshall School of Business Committee on Part-Time Faculty Review

2017 - present

Coordinator, Student Grade Appeals, USC Marshall School of Business

2014 - present

Coordinator, GSBA 542 Faculty and Curriculum, USC Marshall School of Business

2011 - 2017
Coordinator, Community Consulting, Society and Business Lab, USC Marshall School of Business

2008 - 2011

Coordinator, Writing 340 Advanced Writing for Business, Department of Business Communication, USC Marshall School of Business

2006 - 2009
COMMITTEE SERVICE and LEADERSHIP

USC university committees

· Faculty Handbook Committee, 2018 - present

· Committee on Academic Policies and Procedures, 2013 - present
· Academic Calendar Committee, 2014 - 2018
· University Writing Committee, 2006 - 2009

· Oversight Committee for Academic Athletic Affairs, 2009 - 2013

· Committee on the Development and Implementation of University Policy, 2009 - 2013
· Committee for Non-Tenure Track Faculty Affairs, 2014
USC Marshall School of Business committees

· Committee on Undergraduate Programs, 2016 - present
· Committee on Graduate Instruction, 2012 - 2015

· USC Marshall Committee on Research and Faculty Recognition, 2009 - 2010
· Committee on Clinical Faculty, 2010 - 2013
Department of Business Communications committees

· Chair, CMC faculty hiring committee, 2010 - 2011.  (We successfully recruited three new faculty members to join the Center beginning with the academic year 2011-2012.)
· Chair, CMC Annual Performance Review Assessment Committee, 2010, 2012
· Member, CMC Annual Performance Review Assessment Committee, 2009, 2016
· Peer Evaluation Group for faculty promotion, 2011
EDUCATION

Ph.D.

Religion and Social Ethics



University of Southern California, 1997

M.A.

Religious Education



University of San Diego, 1986

B.A.

Political Science/History



Claremont McKenna College, 1982

DISSERTATION

“Our Heart is Restless:  Augustinian Sexual Ethics and the Catholic Church of the Twenty-First Century”

Director:  John B. Orr

AREAS of TEACHING COMPETENCE

· oral and written communication
· business and professional ethics
· philosophical and religious ethics
· comparative and world religions
· Christian patristic thought

· Roman Catholicism in the American context

HONORS

· nomination for the USC Parents Association Teaching & Mentoring Award, 2010

· lead author, grant-winning proposal to the Fund for Innovative Undergraduate Teaching, Center for Excellence in Teaching, Provost’s Office, USC, 2008

· Faculty/Staff Mentor, USC, 1998 - present

· Outstanding Assistant Lecturer, the Writing Program, USC, 1996 - 1997

· Outstanding Teaching Assistant, School of Religion, USC, 1993 - 1994

· President, Religion Graduate Student Association, USC, 1994 - 1995

PROFESSIONAL ASSOCIATION MEMBERSHIPS

Association for Practical and Professional Ethics, American Academy of Religion, Association for Business Communication, Society of Christian Ethics, Catholic Theological Society of America, Conference of College Composition and Communication, Phi Kappa Phi Honor Society
SCHOLARLY ACTIVITY

Business Ethics, Senior Contributing Author. Houston: OpenStax Publishing, September 2018, online and print editions, 367 pages
Editorial Review Board Member, Association for Business Communication Publication’s Committee

2009 - present

I have presented papers on religion, ethics, writing curriculum and pedagogy, and business communication at professional conferences.  As examples:

· “How Ethical Is Employer Monitoring of Employee Behavior Off the Job?” Association for Practical and Professional Ethics Annual International Conference, February 2020

· “Is ‘Merit’ a Codeword for Disparate and Prejudicial Treatment in the Workplace?” Association for Practical and Professional Ethics Annual International Conference, March 2019
· “Ethical Implications of Executive Salaries Surpassing Hourly Employees’ Compensation by Many Multiples,” Association for Practical and Professional Ethics Annual International Conference, March 2018

· “Ethical Communication with our Students,” Association for Business Communication National Conference, October 2015

· “Intersections:  Business Communication, Professional Leadership, and Ethics,” Association for Business Communication national conference, October 2010
· “Communication, Community Service, and Volunteerism,” Association for Business Communication national conference, November 2009

· “The Reality of Writing Well:  Persuading our Students that It Will Drive their Careers,” Conference on College Composition and Communication national conference, April 2008

· “The Identity of the Composition Instructor at the Research University,” Conference on College Composition and Communication national conference, March 2007

· “Building Coalitions of Composition” panel at the Conference on College Composition and Communication national conference, March 2006

PROFESSIONAL EXPERIENCE in ADDITION to the ACADEMY

Human Resources, The Walt Disney Company, the Studio (corporate site) and at Disneyland, 1985-1991

· in-house training and development
· interviewing/hiring
· employee relations, including mediation of workplace disputes and employee counseling for substance abuse and for retirement
REFERENCES

Jack R. Blum, M.A.





213.740.1983

Senior Associate Director, Curriculum, Emeritus


jblumwp@gmail.com
The Writing Program

USC

Irene L. Clark, Ph.D.





818.677.3414

Professor, Department of English




irene.clark@csun.edu
California State University, Northridge

John P. Crossley, Th.D.





213.740.0274
Emeritus Professor of Religion, School of Religion


crossley@usc.edu
USC

John B. Orr, Ph.D.





562.596.7889
University Professor Emeritus, School of Religion


jorr@usc.edu 
USC

John P. “Jack” Crossley, Ph.D.




323.222.7532
Professor Emeritus, School of Religion 



crossley@usc.edu
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