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RELEVANT WORK EXPERIENCE 
University of Southern California (USC), Los Angeles, CA    August ‘98-present 
   Marshall School of Business  
   Department of Business Communication 
   Associate Professor of Clinical       
Pasadena Community College (PCC), Pasadena, CA    August ‘98-January ‘99 
   Department of Speech Communication 
   Part-Time Faculty 
California State University (CSUF), Fullerton, CA     August ‘96-May ‘98 
   Department of Speech Communication 
   Part-Time Faculty    
 

EDUCATION 
TotalSDI® Certified Facilitator        September ‘17 
Student Judicial Affairs Training, USC      November ‘16, ‘17 
Title IX Training, USC        July ‘15, July ‘16 
MBTI® Certified Practitioner       May ‘05 
M.A., California State University, Fullerton, Speech Communication  May ‘98 
   Emphases: Organizational Communication & Persuasion 
B.A., California State University, Fullerton, Speech Communication   May ‘96 
   Emphasis: Organizational Communication 
B.A., California State University, Fullerton, Psychology    May ‘96 
   Emphasis: Organizational Psychology 

 
RELEVANT CURRICULUM TAUGHT 

Retail Food Management-FIM 420       January ‘11-present 
Business Communication-BUAD 302       August ‘98-present 
TransDigm Leadership Program, Faculty Director     January ‘18-December ‘21 
USC Institute of Advancement Program      March ‘18 to October ‘18 
Marshall Business Acumen Program (MBAP)     June ‘18-July ‘18 
USC Advancement Retreat, Speaker      September ‘18  

 Viterbi Leadership Retreat       July ‘18 
Southern California Gas Company      May ‘18, November ‘18 
Master of Medical Management Business Presentation Coaching   March ‘14-November ‘18 
California Physicians Leadership Program      March ‘17 
Exploring Entrepreneurship High School Summer Session    July ‘09-July ‘14 
Global Leadership Program (GLP) China, BUAD 101    January ‘07-May ‘14 
Global Leadership Program (GLP) – China, BUAD 102    January ‘07-May ‘14  
Learning International Commerce (LINC) Singapore, BUAD 104   January ‘10-May ‘13  
Managing Communication in Organizations-GSBA 533     January ‘11-May ‘11 

 Inha Summer Program (Intercultural Communication and Strategy)   June ‘07-July ‘09  
MBA.PM Communication Program-GSBA 542      August ‘05-December ‘09 
IBEAR Communication for Management-GSBA 523    August ‘02-July ‘08 
Starting and Growing the New Venture-BAEP 453 Seminar    April ‘05-April ‘07 
Preparing & Delivering More Effective Business Presentations   March ‘05-April ‘07 
Presenting Preparing and Delivering Effective Business Presentations  June ‘06 

 Executive Education Seminar for the Thailand Government Savings Bank 
Presenting Effectively as a Team       June ‘06 

    Executive Education Seminar for the Thailand Government Savings Bank 
Exploring Entrepreneurship High School Summer Session    June ‘06 
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RELEVANT CURRICULUM TAUGHT (continued) 
Delivering Effective Business Presentations      May ‘06 

    Executive Education Seminar for the Ottogi Corporation 
Communicating Effectively Personally & Professionally     May ‘06 
   Executive Education Seminar for the Ottogi Corporation 
Understanding Your Team Typology Using the MBTI®    April ‘06 

    Executive Education Seminar for the IBEAR MBA Program 
    Masters of Medical Management Seminar 

Understanding Your Individual Typology Using the MBTI®   April ‘06 
    Executive Education Seminar for the IBEAR MBA Program 

Exploring Entrepreneurship High School Summer Session    June ‘05 
Starting and Growing the New Venture-BAEP 453 Seminar    April ‘05 
Business Communication for Accountants-BUAD 302t     January ‘03-May ‘05 
Organizational Behavior-BUAD 304H - Honors      January ‘04-May ‘04 
Technical Writing for Engineers-WRIT 340      January ‘00-May ‘01 
Advanced Business Writing-WRIT 340       August ‘99-August ‘00 

 
VOLUNTEER WORK 

Guest Speaker, Marshall Student Organizations (8+ per semester)   August ‘98-present 
Coach, WAFC Presentation Coaching      April ‘12-present 
Faculty Initiate, Delta Sigma Pi       December ‘08-present 
USC Peeks and Professors, Hike Leader for USC Event    October ‘18 
Marshall Business Acumen Program, Judge     July ‘18 
USC Career Center Retreat, Key Note Speaker     June ‘18 
Norman Topping Student Aid Luncheon      March ‘18 
Association of Innovative Marketing Consulting Interviewing Etiquette Workshop April ‘17 
Marshall Leadership Summit, Key Note Speaker     February ‘16 
Marshall Parents, Key Note Speaker       October ‘15-May ‘16 
USC Country for America, Advisor      May ‘14-May ‘16 
Advisor, Fight On Foodies       August ‘13-May ‘16 
Advisor, Singapore Students Association      January ‘12-May ‘16 
Advisor, Cellphones for Soldiers (CPFS)      May ‘11-May ‘15 
DWP, Women’s Leadership Legacy Conference      November ‘14 
USC, Society of Trojan Women, the Art of Saying Thank You in Business   August ‘14 
USC, Women in Management Seminar, Executive Presence Seminar  April ‘14 
USC, Women in Management Seminar, Giving Thanks Seminar    January ‘14 
Faculty, Spokesperson, ELC 40th Anniversary Video,     January ‘12, August ‘13 
USC Active, Advisor        September ‘12 
Coach, ACPE Presentation Coaching      April ‘12 
Participant, The World is Just a Book Away (WIJABA) 5K Run,    March ‘12 
Founder and Treasurer, IBEAR Toastmasters     May ‘03-May ‘08 
Faculty Fellow, University of Southern California     August ‘98-August ‘06 

 
PROFESSIONAL AWARDS 

The Shelby Report’s Woman of Influence in the Food Industry November ‘21 

Marshall School of Business, Golden Apple Award May ‘11, May ‘14, May ’16, 
May ‘21 

USC Marshall Fund Partnership Award      June ‘16 
USC, Steven B. Sample Teaching and Mentoring Award    November ‘14 
     

 
PROFESSIONAL MEMBERSHIPS 

American Society for Training and Development (ASTD)    May ‘10-present 
Association for Psychological Type      May ‘05-present 
National Communication Association      January ‘97-present 

https://clubs.marshall.usc.edu/AIM/

