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CURRENT POSITION

Professor of Business Communication, Department of Business Communication, Marshall School of Business, University of Southern California 

EDUCATION

June 2000 
Ph.D., Linguistics, University of Southern California, Los Angeles, CA

June 1998 
M.A., Linguistics, University of Southern California, Los Angeles, CA

June 1993 
M.A., Applied Linguistics, University of Illinois at Chicago, Chicago, IL

June 1991
B.A., English Philology, Vilnius University, Lithuania
1989-1990 
Wellesley College, MA, exchange student.
ACADEMIC APPOINTMENTS

2014-present 
Professor of Business Communication, Department of Business Communication, Marshall School of Business, University of Southern California
2007- 2014
Associate Professor of Management Communication, Center for 



Management Communication, Marshall School of Business, University of 


Southern California
2003-2007 
Assistant Professor of Management Communication, Center for 



Management Communication, Marshall School of Business, University of 


Southern California
2000-2003
Lecturer, Department of Business Communication, Marshall School of 


Business, University of Southern California


Summer 2000
Instructor, USC Language Academy

1993-1994
Assistant Professor, Department of English Philology, Vilnius University, 


Lithuania

1993-1994
Instructor, Soros International House, Lithuania 

1992-1993 
Instructor, Department of Baltic and Slavic Languages and Literatures, 


University of Illinois at Chicago, IL
TEACHING EXPERIENCE
· Undergraduate level courses at the Marshall School of Business, USC: Advanced Business Writing (WRIT 340); Communication Strategy in Business (BUAD 302); Business Communication across Cultures (BUCO 260); Cross-Cultural Business Communication for Non-native Speakers (BUCO 221); LINC Singapore – Learning about International Commerce (BUAD 104); LINC Helsinki/Stockholm – learning about International Commerce (BUAD 104)

· Graduate level courses at the Marshall School of Business, USC: 
International MBA (IBEAR) program: Management Communication Strategy (GSBA 523); 

GSCM program: Communication for Management (GSBA 542)

MBA.PM Globe program: (GSBA 582B)

MAcc program: Managing Communication in Organizations (BUCO 533); Ph.D. program: Communication for Doctoral Students: Foundations of Academic Writing (BUCO 633); Communication for Doctoral Students: Conference papers and presentations (BUCO 635); Communication for Doctoral Students (BUCO 636); 
· Advanced Sociolinguistics (Ling 375) at the Department of Linguistics, USC 

· Listening and Speaking (level 4); Reading and Writing (level 3) at the Language Academy, USC

· Introduction to Linguistics, English Composition, Conversational English, and English as a Second Language at the Department of English Philology, Vilnius University, Lithuania

· Conversational Lithuanian at Soros International House, Vilnius, Lithuania
· Elementary Lithuanian I, Elementary Lithuanian II at the Department of Baltic and Slavic Languages and Literatures, University of Illinois at Chicago, IL
HONORS AND AWARDS
· Best paper nomination, “The Influence of Culture on Technology Acceptance and Communication Effectiveness” HICSS conference, January 2020 (with Fleischmann, C., Cardon, P.)

· Recipient, Evan C. Thompson Teaching & Learning Innovation Award for Mentoring (2019)
· Best paper nomination, “Language Proficiency and Media Synchronicity Theory: The Impact of Media Use on Satisfaction and Inclusion in Multilingual Virtual Teams”, HICSS conference, January 2019 (with Fleischmann, C., Cardon, P.)
· The Lord Foundation Clinical Faculty Fellowships, Marshall School of Business, USC. January 2017– May 2017.

· Best Presentation for paper “What is the future of leadership: Men, women, and leader communication.”  International Conference on Education, January 1-5, 2017, Lahaina, Hawaii, (presented by Walker, R.). 

· Most innovative and creative paper award, World Association for Case Method Research and Case Method Application, 2016.

· The Francis W. Weeks Award of Merit, the Association for Business Communication, 2015. (The award acknowledges contributions to the profession and recognizes outstanding advancement in the discipline of business communication)
· Most innovative paper award, National Business and Economics Society, 2014.

· Nominee, Steven B. Sample Teaching and Mentoring Award, 2013.
· 2012 Distinguished Publication on Business Communication, Association of Business Communication, Discourse Perspectives on Organizational Communication, edited by Jolanta Aritz and Robyn Walker

· Marshall undergraduate teaching initiative award, 2012.
· Nominee for Marshall Community Award, USC, 2012.
· C.R. Anderson Research Foundation Award for Innovative Research in Business Communication. Association for Business Communication. 2011.
· Marshall School of Business, USC, Summer Research Funding. Summer 2007- 2012.
· USC Mellon Fellow, Non-Tenure Track Faculty Mentoring Project, 2005-2006 
· USC Graduate School Arnold Dissertation Fellowship, USC, 1997-1998

· Academic Achievement Award, USC, 1996
· Fulbright Scholar, 1994-1995

· Fulbright Summer Scholarship, Linguistic Institute, University of New Mexico, Albuquerque, NM, Summer 1995
· Undergraduate exchange student fellowship, Wellesley College, MA 1989-1990
GRANT PARTICIPATION

· Undergraduate Research Program, USC ($3,300). Principal Investigator, 2012-2013.
· CIBER International Research Fund, USC ($3,000). Co-principal investigator, 2010-2011.
· Undergraduate Research Program, USC ($3,300). Principal Investigator, 2009-2010.

· Undergraduate Research Program, USC ($3,300). Principal Investigator, 2008-2009.
· USC Fund for Innovative Undergraduate Teaching ($5,000). Team application, 2008-2009. 

· The Advancing Scholarship in the Humanities and Social Sciences Initiative, USC ($17,575). Principal Investigator, 2007-2008.

· Undergraduate Research Program, USC ($4,200). Principal Investigator, 2007-2008.

· USC Mellon Mentoring Grant “The Marshall School of Business Mentoring Program for Non-Native Speaker Transfer Students” ($5,000). Principal Investigator, 2006-2007
· USC Mellon Mentoring Grant for Non Tenure Track faculty submitted by NTT Committee of the Academic Senate, ($15,000). Member of the Committee, 2005-2006

CURRICULUM DEVELOPMENT

BUAD 104: Learning about International Commerce (Tokyo, Japan – Spring 2014)  Piloted an intercultural communication training platform Cultural Detective which was implemented in the LINC program at Marshall. 

GSBA 599: Global Dexterity: Why Culture Matters in Business – Developed a mini-graduate level elective to build key intercultural communication competencies and cultural intelligence.
WRIT 340 Special Topics (WBB) – Created Special Topics version of 
“Advanced Writing for Business” (WRIT-340) for World Bachelor in Business Program at Marshall (WBB). 
BUCO 260: Business Communication across Cultures (2-unit elective).

Designed BUCO 260 course to help business students develop key competencies necessary to interpret cultural diversity in business and to successfully interact and compete in an increasingly global marketplace. 
Sustainability and Business Writing Competition. (in collaboration with Marion Philadelphia). Developed USC Marshall Undergraduate Team Paper Competition “Sustainability and Business” sponsored by USC CIBER.  The competition ran in the Fall 2010, Spring 2011, Fall 2011, Spring 2012, Fall 2012.
BUCO 221: Cross-Cultural Business Communication for Non-Native Speakers (2 unit elective). 

BUCO 221 is designed to help business students become more effective, fluent, and confident communicators in spoken and written English by addressing the cultural differences within the environment of the Marshall School and the business world. It has been offered through the Center for Management Communication every semester from 2002 to 2010.

Professional Certifications 
2020 | USC CET-Accelerated Online Teaching Certificate 
Successfully completed USC intensive online teaching certification program 
2017 | Cultural Orientation Approach (COA) Academic Certified Practitioner 
Successfully completed TMC/Berlitz Princeton NJ online course requirements 
FORMAL MENTORING

· Association for Business Communication, member of ABC mentorship program

· Veronica Guo, assistant professor of clinical, Department of Business Communication, 2017-2020.

· Lindsay Bier, assistant professor of clinical, Department of Business Communication, 2017-2018.

· Carolin Fleischmann, adjunct professor of clinical, Center of Management Communication, mentor, 2015-2016.

· Daylanne Markwardt, assistant professor of clinical, Center of Management Communication, mentor, 2012-2013.

· Pete Cardon, associate professor of clinical, Center of Management Communication, mentor, 2011-2012.
USC AND MARSHALL COMMITTEES

· Member, Marshall Committee on Research & Faculty Recognition, 2018-current. 
· Member, RTPC Faculty Committee of the Academic Senate, University of Southern California, 2017-2018.
· Member, Marshall Clinical Faculty Council, 2016-2018.
· Chair, CMC PEG committee, 2012, 2016.

· Member, CMC PEG committee, 2016.

· Member, CMC Annual Performance Review Committee, 2004, 2005, 2012, 2013, 2015, 2016.
· Member, CMC Chair review and search committee, 2016

· Elected Member, Marshall Faculty Council, 2014 - 2016. 

· Chair, Marshall Faculty Council task force on clinical faculty professional development and mentoring. Spring 2015.

· Member, CMC chair search committee, 2010, 2014.

· Member, Marshall Committee on Research & Faculty Recognition, 2011-2014. 
· Member, University Handbook Committee, 2009-2014.
· Member, Marshall Committee for Clinical Faculty, 2009-2011.
· Member, CMC Undergraduate Curriculum Committee, 2009-2014
· Member, The Advisory Committee on National and International Graduate Fellowships, USC (2007-present).
· Executive Committee member, Non-tenure Track Faculty Committee of the Academic Senate, (Fall 2009- Spring 2010)
· Member, Non-tenure Track Faculty Committee of the Academic Senate, University of Southern California (2004 –2007) (2008-Spring 2010)
· Chair, Non-tenure Track Faculty Committee of the Academic Senate, University of Southern California (2007 – 2008)
· Member, USC Lab school task force. (2007 – 2010).
· Member, Marshall School of Business Council of Clinical Faculty, University of Southern California (2005 – 2007)
· Chair, CMC Annual Performance Review Committee, (2005-2006)
· Member, Management Communication Association (MCA) conference planning committee (2005 – 2006) 

· Member, The University Non-Native Speakers Committee (2001-2003) 

· Organizing committee, Marshall female faculty group, 2006-2007
USC AND MARSHALL SERVICE

· Co-Chair, Marshall Clinical Faculty Council task force on professional development, Fall 2016.
· Chair, LINC task force on Cultural module for LINC classes, Fall 2016

· Chair, Marshall Faculty Council task force on clinical faculty professional development and mentoring, Spring 2015.

· Chair, Marshall task force on communication challenges of international transfer students, 2012 - 2013.
· Mentor to CMC new faculty (Pete Cardon – 2011-2012; Daylanne Markwardt 2012-2013)

· Panelist, Marshall Panel, "New Paradigms for Leadership in a Global Economy," at the Los Angeles Times Festival of Books. May 2012 (with David Logan, Kirk, Snyder and Robyn Walker).

· Panelist, Global Issues Award presentation to USC Marshall student teams for the fall 2010 Sustainability and Business Writing competition at the USC CIBER Sustainability Issues for California: Water-Energy Nexus.” conference. Los Angeles, USC, December 16, 2010.

· Panelist, USC Academic Leadership Development Committee workshop "A success story for Non --Tenure Track Faculty: The Marshall School of Business:
What have they done right!” May 2009.

· Faculty Sponsor, 11th Annual Undergraduate Symposium for Scholarly and Creative Work, USC, 2009. 
· Marshall Communication program for Ph.D. students coordinator (2008-2009)

· Chair and panel member, Rhodes/Marshall/Mitchell Scholarships Faculty Interview Panel. (2007- 2012)

· Faculty advisor for Marshall Consulting Program. (2007-2008)
· Faculty Sponsor, 10th Annual Undergraduate Symposium for Scholarly and Creative Work, USC, 2008.
· Chair, Fulbright Scholarship Faculty Interview Panel. (2006, 2007, 2010, 2012)

· Reviewer, USC faculty panel. Reviewed USC Fulbright applications and interviewed Fulbright applicants (2003 – 2005)

· Academic advisor for the Marshall School of Business Undergraduate Cohort Program (2005-2008) 

· Faculty Sponsor, 7th Annual Undergraduate Symposium for Scholarly and Creative Work, USC, 2005 

· Ad hoc reviewer, Working Papers in Linguistics, USC, 2004

· Member, Non-Tenure Track Faculty Committee, Association for Business Communication (ABC) (2005 – 2006) 
· Together with Paul Frommer designed and administered a writing diagnostic for the Marshall School of Business to assess language proficiency skills of incoming transfer students (2005 – 2006)

· Conducted Teaching Excellence Workshops for Ph.D. students at the Marshall School of Business, April 2004 and April 2002

· Coached Marshall MBA.PM Globe Trips, MBA First-year Case competition, IBEAR program (2002 – present)

PROFESSIONAL SERVICE
· Regional Vice-president, the Association for Business Communication (2019-present)

· Pre-Conference Workshop at the Association for Business Communication annual conference “ A Practical Experiential Method for Developing Students’ Intercultural Competence in Business Communication (and Next Year’s Curriculum)”(with Dianne Hofner Saphiere, Nipporica Associates, USA), October 28, 2015
· Conference chair, ABC Western regional conference, Marshall School of Business, USC, Los Angeles, CA, May 20-23, 2015. 
· Member, committee for the C.R. Anderson Research Fund, Association for Business Communication. 2015-present

· Research Associate - Center for Intercultural New Media Research, 2013- present.
· Member, AACSB Liaison Committee, the Association for Business Communication. 2012-2014.

· Member, Intercultural Communication SIG, the Association for Business Communication. 2012-present.

· Conference co-chair. The 3rd Asia-Pacific Association of LSP and Professional Communication conference “Crossing Boundaries: Working and Communicating in the Asia Pacific Region. Marshall School of Business, USC, Los Angeles, CA, March 12-15, 2012. 
· Editorial board member of the international journal "Verbum" published by the Foreign Languages Institute at Vilnius University, Lithuania. 2011-present. 

· Executive Board Member, the Asia-Pacific LSP and Professional Communication Association, 2009-present.
· Conference panel co-chair. Organized and co-chaired a panel “New Directions in Business Discourse Research” at the National Communication Association Annual meeting, San Francisco, CA, November 14-17, 2010.
· Conference panel chair, 10th ABC Europe convention + 2nd GABC conference
27-29 May 2010.
· Conference co-chair, the Association for Business Communication Special Topics Conference on Business Discourse, USC, May 21-22, 2009. 

· Mentor, the Association of Business Communication Mentoring program. (2007- 2009)
EDITORIAL SERVICE

· Invited reviewer the International Journal of Business Communication, October 2018.

· Invited reviewer for a special issue of the Human Relations Journal, July 2018.

· Invited reviewer for a special issue of the International Journal of Business Communication, October 2015.

· Associate editor, Journal of Business Communication (January 2013 – present)
· Special Issue editor Journal of Business Communication (January 2013- January 2014) 
· Invited reviewer for Human Relations. October 2013.

· Invited reviewer for Journal of Business and Technical Communication, May 2012.

· Invited reviewer for Human Relations Journal, July 2011.

· Invited reviewer for Journal of Business Communication. June 2011. 
· Editorial Board member, Language and Culture Journal.

· Reviewer for the Journal of International & Intercultural Communication, August 2010.
· Reviewer for the Journal of Business Communication (2009- present)

· Reviewer for Human Relations Journal (2008-present)  

· Reviewer for a special issue of the Journal of Business Communication on  'Language Matters' (August 2009)  

· Reviewer for the Academy of International Business Annual meeting 2009, 2011, 2016.

· Reviewer for NCA 2009 Summer Conference on Intercultural Dialogue. 

· Reviewer for the Academy of Management 2009 Annual Meeting.

· Reviewer for the Academy of Management 2008 Annual Meeting, August 8-13, in Anaheim, California. Reviewed two panel proposals.
· Reviewer for Association for Business Communication-Southwest meeting March 13-17, 2007 in San Diego, California. 

PUBLICATIONS AND CONFERENCE PRESENTATIONS: 

Peer-reviewed scholarly journal articles:

Fleischmann, C., Cardon, P. W., & Aritz, J. (2021). Acceptance of speech-to-text technology: Exploring language proficiency and psychological safety in global virtual teams. Proceedings of the 54th Hawaii International Conference on System Sciences.  
Fleischmann, C., Cardon, P. W., & Aritz, J. (2020). Smart collaboration in global virtual teams: The influence of culture on technology acceptance and communication effectiveness. Proceedings of the 53rd Hawaii International Conference on System Sciences, 363-372. http://doi.org/10.24251/HICSS.2020.045
Cardon, Peter, et al. (2020). What Happens to Global Virtual Teams When a Pandemic Hits?: Maintaining Normalcy and Stability with Disruption All Around. The Western ABC Bulletin, 2.1.
Fleischmann, C., Cardon, P., Aritz, J. (2020). Smart collaboration in global virtual teams: the influence of culture on technology acceptance and communication effectiveness, Proceedings of the 53nd Hawaii International Conference on System Science, Maui, HI.

Fleischmann, C., Aritz, J. M., Cardon, P. (2020). Language Proficiency and Media Capabilities in Global Virtual Teams: Impacts on Satisfaction, Inclusion, and Performance. ACM Transactions on Social Computing, 2(4), doi.org/10.1145/3363564
Fleischmann, C., Aritz, J., & Cardon, P. W. (2019). Language proficiency and media synchronicity theory: The impact of media capabilities on satisfaction and inclusion in multilingual virtual teams. Proceedings of the 52nd Hawaii International Conference on System Sciences (HICSS). https://doi.org/10.24251/HICSS.2019.042
Walker, R.C., Cardon, P. W., & Aritz, J. (2018, online). Enhancing global virtual small  group communication skills. Journal of Intercultural Communication Research. 

 

Aritz, J., Cardon, P. W., & Walker, R. (2018). Coordination and media use in virtual teams. Business and Professional Communication Quarterly, 81(2), 222-243.

Cardon, P. W., Aritz, J., Walker, R. C., (2016). A project management approach to developing virtual team skills. International Journal of Case Method Research & Application, 28(2), 97-106.
Fleischmann, C., Folter, L.C. , Aritz, J. (2017) “Perspectives on multicultural team communication: The impact of perceived foreign language proficiency on hybrid team culture.” International Journal of Business Communication.

Aritz, J. Walker, R., Cardon, P. & Zhli L. (2017) “Discourse of Leadership: The Power of Questions in Organizational Decision Making.” International Journal of Business Communication, 54(2), 161-182.

Aritz, J. Walker, R., Cardon, P. (2017). “Media Use in Virtual Teams of Varying Levels of Coordination.” Business and Professional Communication Quarterly, 1-21.
Cardon, P. W., Aritz, J., Walker, R. C., (2016). A project management approach to developing virtual team skills. International Journal of Case Method Research & Application, 28(2), 97-106.

Walker, R. C. & Aritz, J. (2015). Women Doing Leadership: Leadership Styles and Organizational Culture. International Journal of Business Communication, 52 (4), 452-478.

Aritz, J.,& Bargiela-Chiappini, F. (eds.) (2014). Introduction. Special Issue of the International Journal of Business Communication. “Crossing Boundaries: Working and Communicating in East Asia,” 51 (1) 5-9.
Aritz, J. & Walker, R. (2014) “Leadership styles in multicultural groups: Americans and East Asians working together.” International Journal of Business Communication January, 5, 72-92. Special Issue of the Journal of Business Communication. Editors Aritz, J.,& Bargiela-Chiappini, F. 

 Aritz, J. & Walker, R.C. (2010). Group Composition and Communication Styles: An 
Analysis of Multicultural Teams in Decision-making Meetings. Journal of Intercultural Communication Research, 38 (2), 99 - 114. 

 

Aritz, J. & Walker, R.C. (2010). Multicultural groups in decision-making meetings: Language proficiency and group performance. Medical Communication in the Asia Context. Journal of Asian Pacific Communication, 20 (2), 307-321.

Aritz J.& Walker R.C. (2009). Cognitive organization and identity maintenance in cross-cultural teams: A discourse analysis of decision-making meetings. Journal of Business Communication. 47(1), 20-42.
Aritz, J. & Walker, R. (2007). The Effects of Team Composition on Multicultural Group Performance. In The International Journal of Diversity in Organizations, Communities and Nations. Vol. 7:2. pp. 225-230.
Aritz, J. & Walker, R. (2006). A Videotaped Interaction Analysis of Member Contribution in Multicultural Groups. In The International Journal of Knowledge, Culture and Change Management. Vol. 6:4, pp.141-150.
Maceviciute Aritz, J. (2002). Language Loss or Linguistic Innovation: Controversial Evidence from American Lithuanian Discourse. Lituanus. Chicago: Lituanus Foundation, Inc. pp.5-16.
Maceviciute  Aritz, J. (2001). Evidence Against Monostylism in Language Loss Situations: Subject Focus Constructions in American Lithuanian.  Kalbotyra. Vilnius: Vilnius University Press. pp 83-90.

Maceviciute, J. (2001). Self,” “Familiar,” and “Others” in the Narrative Structure of American Lithuanian.  Lituanus. Chicago: Lituanus Foundation, Inc. pp. 65-80.

Aritz, J. (2001). The Effects of the Primarily Oral Function of American Lithuanian on Writing. Issues in Applied Linguistics. Vol.12:2. Los Angeles: UCLA, pp.149-171.

Books

Walker, R.C. & Aritz, J. (2014). Leadership Talk: A Discourse Approach to Leader Emergence. New York: NY: Business Expert Press, LLC
Aritz, J. & Walker, R.C. (eds.). 2012. Discourse Perspectives on Organizational Communication.  Madison, NJ: Fairleigh Dickinson University Press Communication Series. 

Book Chapters:

Aritz, J. & Walker, R. (2014). Leadership in Intercultural Dialogue: A Discursive Approach. In N. Haydari & P.Holmes (eds.), Case Studies in Intercultural Dialogue Kendall Hunt Publishing: San Francisco, CA.

Aritz, J. & Walker R. (2012). The effects of leadership style on intercultural group communication in decision-making meetings. In P.Heynderickx, S.Dieltjens, G.Jacobs, P. Gillaerts, E. de Groot (Eds.), "The Language Factor in International Business: New Perspectives on Research, Teaching and Practice" (pp. 131-151). Linguistic Insights series. Bern: Peter Lang. 

Aritz, J. & Walker, R. (2012). Introduction. In Aritz, J. & Walker, R. (eds.) Discourse Perspectives on Organizational Communication (pp.1-9). Fairleigh Dickinson University Press.

Walker, R. & Aritz, J. (2012). Conclusions. In Aritz, J. & Walker, R. (eds.)  Discourse Perspectives on Organizational Communication. (pp. 261-271). Fairleigh Dickinson University Press.

Macevichius, J. (2001). The Beginnings of Language Loss in Discourse: A case study of referentiality in American Lithuanian. In Ammerlaan, T., Hulsen, M., Strating, H., Yagmur, K. (Eds.) Sociolinguistic and Psycholinguistic Perspectives on Maintenance and Loss of Minority Languages. Münster/New York/München/Berlin: Waxmann. pp. 235-249.

Peer-reviewed conference proceedings:

Carolin Fleischmann, Jolanta Aritz, and Peter Cardon (2019). "Language Proficiency and Media Synchronicity Theory: The Impact of Media Capabilities on Satisfaction and Inclusion in Multilingual Virtual Teams. Proceedings of the 52nd Hawaii International Conference on System Sciences (HICSS). Best paper nomination. 
Aritz, J. & Brower, K.J. (2015). From Electronic Engagement to Cultural Competence: Utilizing Online Emergent Practices to Develop a Hybrid Training Program for USA Pavilion Student Ambassadors Program. Proceedings of the Association of Business Communication Annual Conference.

Walker R. C. & Aritz, J. (2014). Women doing leadership: The double bind and leadership styles. Proceedings of EURAM 2014 (European Academy of Management).
Walker R. C. & Aritz, J. (2014). Doing leadership: The double bind. Proceedings of the 15th conference of the National Business and Economics Society, 2014.
Aritz, J. & Walker, R.  (2012). “Three Leadership Communication Styles.” Proceedings of the Association of Business Communication Annual Conference.

Aritz, J. (2012) “Anatomy of an Undergraduate Business Study Tour Revisited: An Integrated Approach.” Proceedings of the 54th Annual meeting of the Academy of International Business.
Aritz, J. & Walker, R. (2010). “Cross-Cultural Leadership Styles.” Proceedings of the Twelfth Annual International Global Business and Technology Association Conference.
Aritz, J. & Walker, R. (2009). Cognitive Organization and Identity Maintenance in Cross-cultural Team. Proceedings of the Association of Business Communication Special Topics Conference 2009: Business Discourse. 
Aritz, J. M., Walker, R. C. (2007). The Effects of Team Composition on the Performance in Decision-making Meetings. 2007 Hawaii International Conference on Business Proceedings.

Aritz, J & Walker, R. (2007). Multicultural Team Dynamic and Attitudes about Group Work. Proceedings of the Southwest Academy of Management. San Diego, CA March 14-17. pp. 614-632.

 
Macevichius, J. (1999). The Problem of Identity in Émigré and Full Language Communities. Proceedings of 3rd International Conference on Baltic Studies in Europe: Stockholm: Stockholm University Press. Stockholm, Sweden. June 24-26.
Book Reviews:

Aritz, J. (2012) “The Power of Framing: Creating the Language of Leadership by Gail Fairhurst. San Francisco, CA: Jossey-Bass, 2011. 266 pp.” In the Journal of Business Communication, 49 (1) 95-100.
Popular non-refereed publications:
Aritz, J. 2011. Marshall spotlight, "Adapting Business Communication for the International Community". (October (4th Quarter/Autumn) 2011).

Conference Presentations:
Aritz, J. "Using Functional Approach to Teaching Cross-Cultural Virtual Collaboration Skills" . The Western States Communication Association conference. Denver, CO, February 21-24, 2020. 

The paper “Smart Collaboration in Global Virtual Teams: The Influence of Culture on Technology Acceptance and Communication Effectiveness” by Carolin Fleischmann, Peter Cardon, Jolanta Aritz accepted for the track “ Cross-Organizational and Cross-Border IS/IT Collaboration” received best paper nomination at the Hawaii International Conference on System Sciences.

Fleischmann, C., Aritz, J., Cardon, P. “Fit of Language Proficiency and Media in Global Virtual Teams: Which Media Lead to Team Member Satisfaction and Inclusion across Levels of Language Proficiency?” Academy of International Business 2019 Annual Meeting, Copenhagen, July 24-27, 2019
Aritz, J., Fleischmann, C., Cardon, P. and Walker, R. “The Functional Approach to Teaching Cross-Cultural Virtual Collaboration Skills: Evidence from the Virtual Business Professional Project (VBP)”, Academy of International Business 2019 Annual Meeting, Copenhagen, July 24-27, 2019
Aritz, J., Cardon, P., Insignares, F.,  Li X., Logemann, M., Roebuck, D. & Woolstenhulme, K.,  Palmer, S.,  Springer A. & Springer, S. Panel presentation “Teaching with VBP” at the International Conference of the Association for Business Communication.  Miami, FL, October 24-27, 2018.
Li X.,  Shrivastava, A., Swartz, S. &. Insignares, F., Warren. N., Logemann, M., Nordbäck E., Cardon, P. Aritz, J., Fleischmann, C. Panel presentation “Using the Virtual Business Professional Project in Research” at the International Conference of the Association for Business Communication.  Miami, FL, October 24-27, 2018.
Fleischmann, C., Aritz, J., Cardon, P., “Language Proficiency and Media Synchronicity Theory: The Impact of Media Use on Satisfaction and Inclusion in Multilingual Virtual Teams”, the 52nd Hawaii International Conference on System Science, Maui, HI, January 8-11, 2019. 
Logemann, M., Nordbäck E., Cardon, P. Aritz, J.  “Getting fast-on-track”
– Communicative approach to the organizing of short-term virtual teams.” Paper presented at the International Conference of the Association for Business Communication.  Miami, FL, October 24-27, 2018 
Fleischmann, C., Aritz, J., Cardon, P. “Technology-mediated communication in multilingual teams: A novel perspective on media synchronicity theory.” Paper presented at the International Conference of the Association for Business Communication.  Miami, FL, October 24-27, 2018 
Logemann, M., Nordbäck, E., Caron. P., Aritz, J. “Getting fast-on-track: communicative approach to the organizing of short-term virtual teams” paper presented at the EGOS Conference, Tallinn, Estonia, July 5-7, 2018. 

Aritz, J. and Warren, N. “Applying analytical approach to corporate reputation management in a cross-cultural virtual collaboration project.” Paper presented at the ABC Europe conference in Alcala de Henarez, Spain, July 10-13, 2018
Aritz, J. “VBP: Virtual Business Professional project.”  Paper presented at MCA conference, Los Angeles, CA, June 7-9, 2018

Aritz, J., Walker, R.  “Discourse of Leadership: The Power of Questions in Organizational Decision Making.” Paper presented at the National Business and Economics Society, March 11-13, 2017
Cardon, P., Aritz, J., Walker, R., Marsen, S., Chertudi, M., and Logemann, M. “Improving Virtual Team Coordination by Applying a Project Management Approach.” 81st International Conference of the Association for Business Communication. Albuquerque, NM, October 19-21, 2016.

Cardon, P. Aritz, J., Walker, R., Marsden. S., Logemann, M., Cherduti, M. “A Project Management Approach to Developing Virtual Teams Skills.” Paper presented at the World Association for Case Method Research and Case Method Application conference, Lima, Peru, July 3-8, 2016.
Aritz, J., Brower, K., Giaquinta, J., Osuna, C. “From Electronic Engagement to Cultural Competence: Utilizing Online Emergent Practices to Develop a Hybrid Training Program for USA Pavilion Student Ambassadors to the World Expo Milano 2015 in Italy.”  Panel contribution on Discussion on Technology, Digital Communication, Social Media, and Web 2.0 presented at the Association for Business Communication Annual International Convention, Seattle, WA, October 28-31, 2015. 

Aritz, J. & Govahi, G. “Using experiential online platform to develop students’ cultural competence in global programs.”  Panel contribution to Discussion on Technology, Digital Communication, Social Media, and Web 2.0 presented at the Association for Business Communication Annual International Convention, Seattle, WA, October 28-31, 2015. 

Aritz, J., Cardon, P., Walker, R . “The role of questions in decision-making and leader creation.” Paper presented at the European Group of Organizational Studies Conference, July 2-4, 2015.
Aritz, J., Cardon, P., Walker, R . “Constructing Leadership through Questions in Decision-Making Meetings.” Paper presented at the Western Academy of Management Conference, March 11-13, 2015.
Aritz, J., Cardon, P., Walker, R . “Team Coordination and Media Use in Virtual Teams” paper presented at the Western Academy of Management Conference, March 11-13, 2015

Aritz, J., Cardon, P., Philadelphia, M., Walker, R.  “Managing virtual teams: Successes and challenges of electronic communication and social media” paper presented at the Association for Business Communication Annual International Convention, Philadelphia, PA, October 22-25, 2014. 

Aritz, J. Panel contribution “Igniting Your Curriculum: Diversity and Community Engagement as Vehicles to Create a Relevant and Socially Impactful Business Communication Course" presented  at the Association for Business Communication Annual International Convention, Philadelphia, PA, October 22-25, 2014. 

Aritz, J. Panel contribution “My Favorite Assignment for ESL Students” presented at the Association for Business Communication Annual International Convention, Philadelphia, PA, October 22-25, 2014. 

Aritz, J. “Discursive approach to cross-cultural leadership.” Paper presented at the International Society for the Study of Work and Organizational Values, Riga, Latvia,  
June 29 – July 2, 2014

Aritz, J. & Walker, R. “Women Doing Leadership: The Double Bind.” Paper presented at the National Business and Economics Society conference, Kona, HI, March 13-16, 2014.
Panel contribution “Do We All Teach ESL Now? Advice for Seizing a Critical Professional and Educational Opportunity” presented at the Association for Business Communication Annual International Convention, New Orleans, LA, October 23-26, 2013. 
Panel contribution “Leadership and Discourse: Exploring leadership practices, image construction and power management” presented by Robyn Walker at the 13th International Pragmatics Conference, New Delhi, India, 8-13 September 2013.
Aritz, J. & Walker, R. “Leading Multicultural Teams” Paper presented at the Fifteenth Annual International Conference of the Global Business and Technology Association,  Helsinki, Finland,  July 2nd – 6th, 2013.

Aritz, J. & Walker, R. “Leading Multicultural Teams: A Discursive Leadership Approach.” Paper presented at the 12th Asia-Pacific Conference, the Association for Business Communication, Kyoto, Japan, March 13-15, 2013. 
Aritz, J. & Walker, R. “Doing Leadership: Three Communication Styles.” Paper presented at the Association for Business Communication Annual International Convention, Honolulu, HI, October 23-27, 2012.
Aritz, J. “Anatomy of an Undergraduate Business Study Tour Revisited: An Integrated Approach.” Paper presented at the 54th Annual meeting of the Academy of International Business, Washington, DC, June 30-July 3, 2012.

Aritz, J. & Walker, R. “The effects of leadership style on group communication in decision-making meetings.” Paper presented at the Qualitative Research in Management and Organization Conference in Albuquerque, NM, April 4-6, 2012.
Aritz, J. “WRIT 340 competition at the Pacific Cities Sustainability Initiative (PCSI) conference on green transportation”.  Discussant at the "Mobility, Livability, and Economic Growth: Sustainability Lessons from the Pacific Rim” conference in Los Angeles, October 26, 2011.
Aritz, J. & Walker, R. “Discursive Leadership across Cultures.” Paper presented at the Association for Business Communication Annual International Convention, Montreal, Canada, October 19-21, 2011.
Aritz, J. & Walker, R. Marshall School of Business Research Fair, "A discursive approach to leadership in intercultural encounters", Presenter. (August 26, 2011).

Aritz, J. Asia Pacific Outlook conference, USC CIBER, Discussant. (March 30, 2011).
Aritz, J. & Walker, R. “New Directions in Business Discourse Research.” Panelist and presenter at the National Communication Association Annual meeting, San Francisco, CA, November 14-17, 2010.

Aritz, J. & Walker, R. “Discursive Leadership: A Cross-Cultural Analysis of Leadership Styles.” Paper presented at the Association for Business Communication Annual International Convention, Chicago, IL, October 26-30, 2010.
Aritz, J. & Walker, R. “Cross-Cultural Leadership Styles.” Paper presented at the Global Business and Technology Association Conference, Mpumalanga, South Africa, July 5-9, 2010.

Aritz, J. & Walker, R. “Leadership across Cultures: an analysis of discursive attributes of leadership styles.” Paper presented at the ABC Europe and 2nd GABC Conference, Antwerp, Belgium, May 27-29, 2010.
Aritz, J. & Walker, R. “Cognitive Organization and Identity Maintenance in Cross-cultural Teams: A Discourse Analysis of Decision-making Meetings.” Paper presented at the National Communication Association Annual meeting, Chicago, IL, November 12-15, 2009.

Aritz, J.  ‘Intercultural Dialogue: Continuing the Conversation from Summer 2009.” Panelist at the panel discussion. The National Communication Association Annual meeting, Chicago, IL, November 12-15, 2009.

Aritz, J. & Byars, S. "Service learning in business writing classes: working with local for- and non-profit clients" Paper presented at the Association for Business Communication Annual International Convention, Portsmouth, VA, Nov. 4-7, 2009.
Aritz, J. & Walker, R. C. “The effects of leadership style on intercultural group communication in decision-making meetings.” Paper presented at the 

Association for Business Communication Annual International Convention, 

Portsmouth, VA, Nov. 4-7, 2009.
Aritz, J. “The effects of leadership style on intercultural group communication in decision-making meetings.” Case study presented at the NCA summer conference on Intercultural Dialogue. Istanbul, Turkey, July 22-26, 2009.

Aritz, J. & Walker, R. “Cognitive Organization and Identity Maintenance in Cross-cultural Teams: A Discourse Analysis of Decision-making Meetings.” Paper presented at the Academy of International Business 2009 Annual meeting, San Diego, CA, June 27-30, 2009.
Aritz, J. & Walker, R. “Cognitive Organization and Identity Maintenance in Cross-cultural Team.” Paper presented at the Association of Business Communication Special Topics Conference on Business Discourse. Los Angeles, CA, May 21-22, 2009.
Aritz, J. “Introducing Communication into Management Scholarship: Organizational Rhetoric and Business Discourse.” Paper presented at the The Applied Business Research Conference. Honolulu, HI, January 6-9, 2009.
Aritz, J., Walker, R.C., Du Babcock, B., Nickerson, C., Charles, M., & Conley, J. “Business Discourse as an Emerging Discipline in the Field of Management Communication.” Panel discussion. 73rd Annual Convention, The Association for Business Communication, Incline Village, NV, Oct. 30-Nov. 1, 2008

Aritz, R. & Walker, R. “The Implications of Discourse Analysis for Understanding Cross-cultural Groups.” Paper presented at the 2008 Annual Meeting of the Academy of Management, Anaheim, CA, August 10, 2008. 

Aritz, J. & Walker, R. “The Effects of Group Composition on Teaching Teamwork” Paper presented at the Association for Business Communication 72nd Annual International Convention, Washington, D.C. October 10-12, 2007.

Aritz, J. & Walker, R. "The Effects of Group Composition in Decision-making Meetings" Paper presented at the 2007 Hawaii International Conference on Business, Honolulu, HI, May 25, 2007.

Aritz, J. & Walker, R.  “Multicultural Team Dynamics and Attitudes about Group Work.” Paper presented at the Southwest Academy of Management in San Diego, CA, March 14-16, 2007. 

Aritz, J. & Walker, R.  “An analysis of different communication patterns in multicultural decision-making meetings.” Paper presented at the Association for Business Communication-Southwest in San Diego, CA, March 13-17, 2007. 

Aritz, J. & Walker, R. “A Videotaped Interaction Analysis of Member Contribution in Multicultural Groups”.  Paper presented 7th International Conference on Diversity in Organizations, ComAnete Strandmunities and Nations in Amsterdam, Holland, July 3-6, 2007.
Aritz, J. & Walker, R. “Member Satisfaction, Contribution, and Leadership in Small Groups.” Paper presented at the 6th International Conference on Knowledge, Culture and Change in Organizations in Prato, Italy, July 4-10, 2006. 

Aritz, J. & Walker, R. “I hate group work because I become mute...” Paper presented at the Association for Business Communication European Convention in Oslo, Norway, June 8-10, 2006.

Aritz, J. “Culture Clash in the Classroom: Non-native Speakers in Business Communication Classes.” Paper presented at 5th ABC Asia-Pacific Conference in Tokyo, Japan, March 28-29, 2005.

Aritz, J. “Is it easy to Complain in English?” Paper presented at The Association for Business Communication conference in April 2004, La Jolla, CA.

Macevichius, J. “Social Context and Language Change: Explaining Discourse Variation in Language Attrition,” paper accepted for presentation at Sociolinguistics Symposium 2000, UWE, Bristol, UK, April 27-29, 2000 (declined).

Macevichius, J. “The Beginnings of Language Loss in Discourse: A case study of referentiality in American Lithuanian.” Paper presented at 3rd International Conference on Maintenance and Loss of Minority Languages, Veldhoven, Netherlands, November 26-27, 1998.

Macevichius, J. “Discourse Diminution and Word Order Variation in American Lithuanian,” Paper presented at 16th Conference on Baltic Studies, Bloomington, Indiana, June 19-21, 1998.

Macevichius, J. “Discourse Diminution in the Newspaper Register of American Lithuanian.” Paper presented at NWAVE conference, Quebec, Canada , October 23-26, 1997.

Macevichius, J. “Structural Dimensions of Language Change in American Lithuanian.” Paper presented at AATSEEL (American Association of Teachers of Slavic and East European Languages), conference, Chicago, USA, 1995.

INVITED TALKS

Invited speaker. Marshall School of Business Board of Leaders. "Men, Women, and Leader Communication. November 4, 2016. Los Angeles, CA.
Invited speaker. USC Center for Excellence in Teaching, USC, "Teaching Intercultural Communication: What is in it for Language Programs" (April 15, 2015).

Invited speaker (with Robyn Walker). “Women Doing Leadership Talk.” The USC Women in Management (WIM) speaker series.
Panelist. The Los Angeles Times Festival of Books, "New Paradigms for Leadership in a Global Economy". (April 22, 2012).

Aritz, J. “Discourse analysis means doing analyses: A critique of six analytical shortcomings.” with Ed Finegan and Fleur van der Houwen.  The International, Interdisciplinary, Discourse Analysis Seminars series (IIDAS), February 2005, USC.  
Aritz, J. “Language in the business field.” A talk at the GSIL (Graduate Students in Linguistics) sponsored event, Department of Linguistics, 2003, USC. 

PROFESSIONAL MEMBERSHIPS

ABC – Association for Business Communication

NCA – National Communication Association
AIB – Academy of International Business

APLSP - Asia-Pacific Language for Specific Purposes and Professional Communication Association. 


