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EXPERIENCE  
Marshall School of Business, USC – Los Angeles, CA  
Assistant Professor of Clinical Data Sciences & Operations                                       Fall. 2019 - Present 
Lecturer                                                                                                                 Fall 2018  – Spring 2019 
Adjunct Professor                                                                                                   Fall 2009 – Spring 2018 
Courses taught: Operations Management, Business Analytics, Statistics and Data Science for Business 
 
SERVICE 
GSCM Graduate Admission Committee 
 
Advisor of Business Analytic Emphasis 
 
RTPC Faculty Committee 
 
Center of Global Supply Chain Management 
Co-Lead of Port Solution Project 

 
2020 – Present 

 
2021 – Present 

 
2021 – Present 

 
2015 - 2018 

 
 Affiliate the communication between the student team and stakeholders such as POLA, POLB, 

Mattel, EMS and Union 
 Hold weekly meeting with the student teams to plan and run progress check.  
 Transit the project to new student teams after the one team graduates.  
 Join stakeholder meeting and help with the student team in presenting the project to stakeholders. 

The National Society of Leadership and Success                                         2017 - Present 
 Oversee the chapter, ensure that the organization operates within the guidelines of the university. 

 
RESEARCH INTEREST 
Designing and running experiments on behavioral issues in Operations Management. 
Role and impact of incentive system in supply chain.  
Empirical study on supply chain analytic. 
Inventory and assortment, Supply chain Management. 
 
EDUCATION 
University of Southern California 
Ph.D, Operations Management 
University of Southern California 
Master of Business Administration 
Zhongshan (Sun Yat-sen) University – Guangzhou, China 
Bachelor of Science in Computer Science 
 

December 2008 
 

May 2003 
 

June 1999 

RESEARCH PAPER 
Chen, F., Y. Bassok. 2008. “Substitution and Variety” 
Chen, F., Y. Bassok. 2008. “Group Power in Negotiation  an experimental study” 


