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Academic Experience  
University of Southern California, Los Angeles, California


Professor (2002 – Present), Joint Appointment in Accounting and DSO
Professor (1997‑ Present)


Associate Professor, with tenure (1990 ‑ 1997)


Assistant Professor (1985‑1990)

Bond University ‑ School of Computing Sciences, Gold Coast, Australia


Visiting Professor (May 1991 ‑ August 1991)

Cleveland State University, Cleveland, Ohio


Instructor (1984‑1985)

Case Western Reserve University, Cleveland, Ohio


Instructor (1983‑1984)


Lecturer (1981‑1983)
Educational Degrees
Ph. D., Case Western Reserve University (1981‑1986)

Concentrations: Accounting; Decision Support Systems/Expert Systems; Management Science/Operations Research; Systems Engineering.

M.B.A. University of Michigan


Major: Management Science and Statistics


Minor: Information Systems

B. S., Bowling Green University


Accounting and Mathematics

Relevant Professional Experience
Senior Consultant and Consultant (Computer Information Systems), Peat, Marwick, Mitchell & Co. (1977‑1981)

Editorships and Editorial Boards
1. Editor, Journal of Organizational and Electronic Commerce, (September 2018 – to-December 2021).  Indexed by SSCI / Web of Science.  2020 Impact factor – 2.571.  13.5% Acceptance Rate.  45,000 annual downloads.
2. Editor, Intelligent Systems in Accounting, Finance and Management (January 2009 – to-date), Indexed by the Web of Science, Emerging Sources Citation Index.  As of June 4, 2021, this journal had a CiteScore of 7.3 was ranked 15/288 in Finance and 15/218 in General Business, Management and Accounting.
3. Editorial Advisory Board, Decision Support Systems (2014 – to-date) (Impact factor 3.222 on September 11, 2017).
4. Senior Editor of Information Systems and E-Business Management (2008 to-date) (Impact factor 1.723 on September 2017), and Knowledge and Information Systems (2002 – to-date) (Impact factor 2.005 on September 11, 2017).
5. Associate Editor of Enterprise Information Systems (2015 – to-date), Impact Factor 1.908 on September 11, 2017.

6. Member of Editorial Boards: Enterprise Information Systems (2006 to-date), Expert Systems with Applications: An International Journal (1990 to-date - Impact Factor 3.928); Expert Systems: The Journal of Knowledge Engineering (2007-to-date – Impact Factor 1.18); International Journal of Accounting Information Systems (2001 to-date – Impact factor 1.056); International Journal of Decision Support Technology (2008 to-date); Information Technology and Management (1999 to-date); Journal of Information Systems (1991 to-date); Applications of Management Science, (2002 – to-date); International Journal of Agent-Oriented Software Engineering (2005- to-date) and Advances in Business and Management Forecasting (2008 – to-date), Machine Learning and Knowledge Extraction (2017 – to-date), Journal of Innovation and Knowledge (Editorial Committee).
7. Founding Editor and former editor of The Expert Systems Review in Business and Accounting, 1988‑1990, International Journal of Intelligent Systems in Accounting, Finance and Management, formerly known as Expert Systems Review (in Business and Accounting), now published by John Wiley & Co., 1992 - 2003.

8. Formerly Editor of IEEE Intelligent Systems, January 1997 - April 2001, Journal of Emerging Technologies in Accounting (American Accounting Association - June 2008 – December 2011).  Associate Editor of IEEE Expert, July 1995 - January 1997. Associate Editor of Journal of Emerging Technologies (2002 – 2008), American Accounting Association Section AI and ET; 
9. Formerly Member of Advisory Board: IEEE Intelligent Systems, 2005 – to-date. (Impact factor 2.374 on September 11, 2017).

10. Formerly a member of Editorial Boards: Accounting, Management and Information Technologies (through December 2000); Decision Sciences, (2002 – 2004); Electronic Commerce Research and Applications (2001 – 2006, Associate Editor); European Journal of Information Systems (1998 - 2001, Associate Editor); International Journal of Computer and Engineering Management;  IEEE Intelligent Systems (2001 to 2005); and Information Systems and E-Business Management (2002-2008). 
Educator, Teaching and Service Awards
2021 - Visionary Educator '21 - RPA - Robotic Process Automation (RPA), UiPath.  I have integrated RPA into my new course 540 in “Innovation Lab.”  This award is, in part, a result of those efforts.  RPA is an important part of the course.

2021 – Association for Information Systems (AIS) “Award for Innovation in Teaching” based on the development of a sequence of cases in the use of technology for innovation, for my new course 540 for the MACC in “Data and Analytics” – the “Innovation Lab.”
2020 – Outstanding Educator Award–Strategic and Emerging Technologies Section (AAA) – “The Big Data and Analytics Decade.”  This award was for my work integrating data and analytics into my course 549, “Advanced Enterprise Systems.”  The work started in roughly 2014 as the course gradually changed to what it covered in roughly 2020, although the course continues to evolve.
1996 – Outstanding Educator Award – AI / Expert Systems Section (AAA)

2017 - Outstanding Service Award – Strategic and Emerging Technologies Section (AAA)
1999 - Distinguished Service Award – AI / Expert Systems Section (AAA) 
RESEARCH
Research Awards and Honors
1. Fulbright Award to France for Academic Year 2021 – 2022, in Computer Science, with a focus on Artificial Intelligence.  The plan includes doing a set of two lectures on text mining to the faculty.  Fulbright U.S. Scholar • Daniel O'Leary • The Fulbright Program (fulbrightbadges.org)
2. Winner of best paper in the Journal of Information Systems (American Accounting Association – Accounting Information Systems), January 2022, the paper with the greatest impact or potential impact on accounting information systems research, among papers published for the time period 2017-2019.

3. Paul Gray Award for the “Most Thought Provoking Paper” in 2020, Association for Information Systems (AIS), 2020, March 2021.  (With Veda Storey)
4. AIS Distinguished Member, Association for Information Systems (AIS), December 2019.  
5. Outstanding Author Contribution - 2017 “Emerald Literati Network Awards for Excellence.”
6. KPMG "Preferred Academic Researcher", KPMG, Research, No. (March 22, 2016 - February 11, 2017). “Grant Received: Data and Analytics: An Analysis of Non-Traditional Information for Predictive Audit Analytics”
7. Outstanding Researcher Award 2016 – Strategic and Emerging Technologies Section of the AAA, "For his outstanding line of ERP Research in the Field of Strategic and Emerging Technologies."
8. Notable Contribution to the Literature, 2014, American Accounting Association Accounting Information Systems Section, Enterprise Resource Planning Systems
9. Notable Contribution to the Literature 1995, AI/ES Section of the American Accounting Association.

10. Notable Contribution to the Literature, 1991, AAA - Information Systems/Management Advisory Services
Additional Research Accomplishments 
1. Listed among the top scientists 1960 - 2020, 53,507 overall. August 2021 data-update for "Updated science-wide author databases of standardized citation indicators" - Elsevier BV (digitalcommonsdata.com)
2. Listed among the top scientists 1960-2019, "Updated science-wide author databases of standardized citation indicators" 55,074 overall, and 121st out of 16,581 (Top .0073) in “Information Systems.” https://data.mendeley.com/datasets/btchxktzyw/2 
3. Listed among the top scientists 1996-2017, "Updated science-wide author databases of standardized citation indicators" 80,331 overall, (Top 1.1%) out of the top 100,000 https://data.mendeley.com/datasets/btchxktzyw/2   
4. Listed among the top 100 information systems researchers when ranked by Google Citations, H-Index, “The H-Index for Information Systems,” Sandeep Suntwal, April 2017.  Reference available on request.
5. Listed among “The Most Prolific (DBLP) Authors in Computer Science” with 153 publications. A selected set of computer science journals is indexed in order to create this database. http://dblp.uni-trier.de/statistics/prolific1.html (December 30, 2021)

6. Listed as the most published contributor to the AAA Journal of Emerging Technologies (JETA) and three of my papers were among the ten most cited - Muehlmann et al. (2015) JETA.
7. Listed as the author with the most publications in the field of accounting expert systems by Glen Gray et al. (2014), International Journal of Accounting Information Systems.
8. My paper “The Internet, Intranet and the AI Renaissance,” published in Computer in 1997, was the listed as part of the CFP for the 2012 Japan AI Meeting, for the special session on Web Intelligence & Data Mining, https://sites.google.com/site/jahuichang/academic-activities/jsai-2012-widm-cfp 

9. My paper “Enterprise Knowledge Management,” published in Computer in 1998, was labeled as a “Seminal Reference, ” April 2008.  Information available at http://homepages.mty.itesm.mx/lgarrido/CFP-IDT.html and was the 18th most cited paper in IEEE Intelligent Systems according to an article published in IEEE IS in July/August 2008.
10. Named one of top twenty ERP researchers (University of Syracuse Study, February 2007).
11. Named as 5th most productive researcher in Knowledge Management, over the time period 1971 to 2004, out of over 10,000 authors.  Study available at http://eprints.rclis.org/7263/1/km_for_e-lis_modified.pdf , 2005.

12. My 1991 paper on knowledge discovery has been cited as creating a line of research involved with hiding knowledge in databases and privacy preservation, and with a threat to database security.    I was referred to as a “central figure in the community” for privacy preservation in data mining http://www.lac.uic.edu/workshops/dm-ssp04/toward_standardization.pdf  As noted by Verykios et al. (IEEE TKDE Volume 16, No. 4, 2004, p. 434) “The process of uncovering hidden patterns from large databases was first indicated as a threat to database security by O’Leary.”

13. Named “Seminal Contributor in Knowledge Management,” one of the top 58, 2003, http://www.brint.com/Top58Contributors.pdf, http://misrc.umn.edu/workingpapers/fullpapers/2003/0323_061503.pdf
14. Listed as the author with the leading research “publication productivity” in  Accounting Information Systems in Daigle and Arnold (2000), IJAIS.

15. Credited with Co-Creating the Field of Expert Systems in Accounting, The Handbook of Expert Systems, Edited by Jay Liebowitz, CRC Press, 1998. http://books.google.com/books?id=6DNgIzFNSZsC&pg=PT525&lpg=PT525&dq=daniel+e+oleary+leading+researcher&source=web&ots=A3_7gLRyTV&sig=gHawaizxpGnJRDA7afseJQWgzSw 
16. Credited with forming the AAA AI/ET section, along with Ed Blocher, Carol Brown and Paul Watkins  http://aaahq.org/set/membership/sectionHistory.html (Link No Longer Valid)

17. Credited with being the contributor with the most publications in “Accounting Expert Systems,” 1992. ( http://portal.acm.org/citation.cfm?id=160107)

Citations and Downloads

Google Scholar – As of February 23, 2022, 9,971 citations, with H-Index = 45, i100 = 24 and i10 = 138.  35 out of the 45 H index papers were sole authored. Normalized H-Index = 39. ‪Daniel E. O'Leary‬ - ‪Google Scholar‬
SCOPUS – As of February 23, 2021, 156 papers, 2639 citations, cited by 2312 documents, and 30 co-authors, with H-Index = 27. Scopus preview - O’Leary, Daniel E. - Author details - Scopus
Web of Science – As of December 22, 2021, 151 papers, 1890 citations, H – Index = 22, 

https://publons.com/researcher/2886502/daniel-e-oleary/
SSRN – Total Downloads, all time, as of December 28, 2021 – Author Rank is 8,884 out of 547,394, SSRN - SSRN Top 30,000 Authors
Research Gate – As of December 28, 2021, Total Research Interest 3,403, Citations 5627, Recommendations 55, Reads 123,915, H-Index = 38,  https://www.researchgate.net/profile/Daniel-Oleary-7
AIMiner – December 28, 2021, Total Citations 5270, Total Papers 238, H-Index 34, G-Index 70. https://www.aminer.cn/profile/daniel-e-o-leary/5441137fdabfae805a727949 
Research Grants

1. iOrb - Marshall, “Robotic Process Analysis: Research Database and Indices,” May 2021.

2. KPMG - KARP, “Data and Analytics: An Analysis of Non-Traditional Information for Predictive Audit Analytics,” February 2017-2018

3. National Security Agency Grant, MKIDS, in conjunction with ISI, 2003, 2004-2005.

4. Department of Homeland Security (DHS) to study security, December 2003, 2004.
5. CIBEAR, University of Southern California, 1998-1999, 2003

6. "International Task Force Grant," University of Southern California, June 1993.

7. "Managing Transborder Data Flows: A Strategic Oriented Knowledge‑Based Approach," (with P. Watkins) KPMG, International Business Information Systems Program Grant, March 1989.

8. "A Decision Support Systems Approach for Providing Integrated Guidance to Assist in Developing and Assessing Internal Controls," (with P. Watkins and T. Lin), National Association of Accountants, February 1989.

9. "Dean's Fellow," School of Business, University of Southern California, April 1988. 

10. "Expert Systems in Internal Auditing," (with P. Watkins), Institute of Internal Auditors, June 1987.

11. "An Expert System for Diagnosing Communication Problems," and "Debugging Computer Programs: An Expert Systems Approach," CompuTax, (with P. Watkins) Two Research Grants (1987‑1989).

12. "The Use of Expert Systems in Information Retrieval," National Center for Automated Information Retrieval, March 1986.

13. "Accountant: An Expert System," Texas Instruments, December 1985.

Monographs and Edited Books
1. Enterprise Resource Planning Systems, Cambridge University Press, 2000.  Translated into Chinese and Russian in 2004.  In eighth printing in 2008.  (Cited by the Department of Justice, http://www.usdoj.gov/atr/cases/f205300/205388.htm and was listed by Microsoft as one of four “helpful” books for ERP systems.) 
2. Bringing Knowledge to Business Processes, AAAI (American Association for Artificial Spring Symposium, edited with Steffen Staab, 2000, Technical Report SS-00-03
3. Artificial Intelligence in Accounting and Auditing, Marcus Weiner, Princeton, NJ, 2000, edited with Miklos Vasarhelyi.
4. Intelligent Agents in Cyberspace, AAAI Press, Menlo Park, 1999, edited with San Murugesan.
5. Verification and Validation of Knowledge-based Systems, II, edited with Alun Preece, AAAI Press, Menlo Park, 1998.
6. Using AI in Electronic Commerce, Virtual Organizations, and Enterprise Knowledge Management to Reengineer the Corporation, edited with Rose Gamble, AAAI Press, Menlo Park, 1997.
7. Expert Systems in Internal Auditing, (with P. Watkins), Rudgers Series, Markus Wiener, 1995. Expert Systems and Artificial Intelligence in Internal Auditing — Markus Wiener Publishers
8. Editor, Proceedings -- The Eleventh Conference on Artificial Intelligence for Applications, IEEE Computer Press, Los Alamitos, CA, 1995.

9. Co‑editor (with P. Watkins) of Expert Systems in Finance and Accounting, North‑Holland, 1992 (translated into Japanese, 1994).

10. Co‑editor (with Alan Rowe) Forum on Artificial Intelligence in Management. Published as "FAIM '86 & '88 Proceedings," Defense Management College and Air Force Systems Command,1991.

Papers Contributed to Refereed Research Journals

1. “Text Analysis of Evolving Emotions and Sentiments in COVID-19 Twitter Communication", Cognitive Computation, with Veda Storey, 2022.  Impact factor = 5.418.  Accepted subject to minor revisions February 4, 2022.
2. “An Analysis of Information Systems Researcher and Collaboration Rankings,”  Journal of Organizational Computing and Electronic Commerce, 2021. (Impact factor = 3.58)
3. “Tax Specific versus Generic Accounting-Based Textual Analysis and the Relationship with Effective Tax Rates: Building Context,” with Allen, E., O'Leary, D.E., Qu, H. and Swenson, C.W., 2021. Journal of Information Systems (AAA), 35(2), pp.115-147. (Impact factor = 1.70)
4. “Enterprise Architecture for Accounting and Finance Transformation: Using Strategy Maps to Develop High-Performance Finance.” Journal of Emerging Technologies in Accounting, 2021 18(1), pp.61-76. (Impact Factor = 2.825)
5. “Discovering and Transforming Exhaust Data to Realize Managerial Value,” With V. Storey, Communications of the AIS, Volume 47, #11, pp. 315-337, 2020. (Impact Factor 1.787) (Winner of Paul Gray Award for most thought provoking paper.)
6. “Evolving Information Systems and Technology Research Issues for COVID-19 and Other Pandemics,” 2020, Journal of Organizational Computing and Electronic Commerce, pp. 1-8. (Impact factor = 3.58)
7. “A Signal Theory Model for Continuous Auditing and Continuous Monitoring,” Journal of Emerging Technologies in Accounting (AAA), 2020, Volume 17, Number 2. (Impact factor = 2.825)
8. “A Google–Wikipedia–Twitter Model as a Leading Indicator of the Numbers of Coronavirus Deaths.” Intelligent Systems in Accounting, Finance and Management, 27(3), 151-158, 2020, with Veda Storey.  Available on the National Institute of Health’s web site https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7646638/ 
9. “Technology Life Cycle and Data Quality,” Decision Support Systems, 126, November 2019. (Impact factor = 5.795)
10. “An Empirical Analysis of Information Search and Information Sharing in Crowdsourcing Data Analytic Contests,” Decision Support Systems, 120, 1-13, 2019.  (Impact factor = 5.795)
11. “Gathering and Evaluating Innovation Ideas using Crowdsourcing: Impact of Idea Title and Description on the Number of Votes in Each Phase of a Two Phased Crowdsourcing Project,” Expert Systems, 2019. With K. Moffitt.  (Impact factor = 2.587)
12. “What Phishing E-mails Reveal: An Exploratory Analysis of Phishing Attempts Using Text Analyzes.” 2019, Journal of Information Systems (AAA), 33(3), 285 - 307. (Impact factor = 1.70).  (Named Best Paper in the Journal of Information Systems 2017-2019.)
13. “Facilitating Citizens’ Voice and Process Reengineering Using a Cloud-based Mobile App” 2019, Journal of Information Systems, AAA, 33(3), pp. 137-162.  (Impact factor = 1.70)
14. “Enterprise Crowdsourcing Innovation in the Big 4 Consulting Firms,” Journal of Emerging Technologies in Accounting AAA, 2019, 16 (2): 99–118.  (Impact factor = 2.825)
15. “Google's Duplex: Pretending to be Human,” Intelligent Systems in Accounting, Finance and Management, 26(1), 46-53, 2019. 
16. “Crowd Performance in Prediction of the World Cup 2014,” European Journal of Operational Research, July, 2017, 715-724. 
17. “Emerging White Collar Robotics: The Case of Watson Analytics,” IEEE Intelligent Systems, March – April 2017. 
18. “KPMG Knowledge Management and the Next Phase: Using Enterprise Social Media." Journal of Emerging Technologies in Accounting (AAA – American Accounting Association) Volume 13.2 (2016): 215-230.

19. "On the Relationship between Number of Votes and Sentiment in Crowdsourcing Ideas and Comments for Innovation: A Case Study of Canada's Digital Compass." Decision Support Systems , 2016. 
20. “Modeling Retweeting Behavior as a Game: Comparison to Empirical Results” International Journal of Human-Computer Systems, 2016, Volume 88, pp. 1-12.
21. “Ethics for Big Data and Analytics,” IEEE Intelligent Systems, July – August 2016. 
22. "Is knowledge management dead (or dying)?." Journal of Decision Systems 25.sup1 (2016): 512-526.
23. “User Participation in a Corporate Prediction Market,” Decision Support Systems, Volume 78, pp. 28-38, 2015. 
24.  “Big Data and Privacy,” IEEE Intelligent Systems, Volume 30, November-December, 2015.  (Impact Factor 2.374)
25. “A Note on an Architecture for Integrating Cloud Accounting and Enterprise Systems using REA,” International Journal of Accounting Information Systems, (with G. Geerts) 2015, Volume 19, pp. 59-67.
26. “Armchair Auditors: Crowdsourcing Analysis of Government Expenditures,” Journal of Emerging Technologies in Accounting (AAA), 2015, Volume 12, pp. 71-91.

27. “Crowdsourcing Tags in Accounting and Finance: Review, Analysis and Emerging Issues,” Journal of Emerging Technologies in Accounting (AAA), 2015, Volume 12, pp. 93 – 115.
28. “Embedding AI and Crowdsourcing in the Big Data Lake,” IEEE Intelligent Systems, September/October, Volume 29, Number 5, 2014. 
29. “A Supply Chain of Things: The EAGLET Ontology for Highly Visible Supply Chains,” Decision Support Systems, Volume 63, July 2014, pp. 3-22, with Guido Geerts.
30. “Knowledge Management: An Empirical Analysis of Reuse and Productivity,” Journal of Decision Systems, Volume 23, Issue 3, 2014, pp. 249-265.
31. “Capital Markets Valuation and Accounting Performance of Most Admired Knowledge Enterprise (MAKE) Award Winners,” Decision Support Systems, with Mark DeFond, Jeff McMullin and Yaniv Konchitchki, Volume 56, pp. 348-360, December 2013.

32. “Challenges and Benefits from Mobile-Device-based Sensor Data in a World of Big Data,” MISQE, December 2013, Volume 12, Number 4, pp. 179 - 187.
33. “Internal Corporate Prediction Markets: From Each According to his Bet,” International Journal of Accounting Information Systems, Volume 14, Number 2, pp. 89-103, 2013.
34. “Artificial Intelligence and Big Data,” IEEE Intelligent Systems, Volume 28, Number 2, 2013. 
35.  “Computer-based Political Action on Intellectual Property (PIPA): Using Internet Blackouts, Social Media and Other Approaches,” IEEE Computer, 2012
36. “Blog Mining – Review and Extensions:’From Each According to his Opinion,” Decision Support Systems, Volume 51, Issue 4, pp. 821-830, 2011.

37. “The Emergence of Individual Knowledge in a Group Setting,” Group Decision and Negotiation (INFORMS), Volume 20, Number 1, pp. 3-18, 2011.
38. “Social Media in DMSS System Design, Development and Management,” International Journal of Decision Support System Technology, Volume 3, Number 4, pp. 1-13, 2011.  (Reprinted as Chapter 6, in Engineering Effective Decision Support Technologies: New Models and Applications, pp. 104-116, Edited by Daniel Power, May 2013.)
39. “Event Study Methodologies in Information Systems Research,” with Yaniv Konochitchki, International Journal of Accounting Information Systems, Volume 12, Number 2, pp. 99-115, 2011.  
40. Building and Evolving Data Warehouses and Business Intelligence Artifacts: The Case of Sysco,” Intelligent Systems in Accounting, Finance and Management, 2011. 
41. “Enterprise Ontologies: Review and An Activity Theory Approach,” International Journal of Accounting Information Systems, Volume 11, Number 4, pp. 336-352, 2010. 
42. “An Activity Theory Analysis of RFID in Hospitals,” International Journal of Applied Logistics, May, 2010, Volume 1, Number 2, pp. 64-80. (Paper was reprinted as Chapter 10, pp. 148-166 in Innovations in Logistics and Supply Chain Management Technologies for Dynamic Economies, 2012.)

43. “Predictive Knowledge Management: Mirror Worlds,” Intelligent Decision Technologies, Volume 4, Number 1, pp. 39-50, 2010.
44.  “The Impact of Gartner’s Maturity Curve, Adoption Curve, and Strategic Technologies on Accounting Information Systems Research,” The Journal of Emerging Technologies in Accounting (AAA), Volume 6, pp. 45-66, 2009. 
45. “Business School Research: Measuring Value Contribution Through Citations of Journals in Patents,” Interfaces (INFORMS), Volume 39, Number 6, 2009, pp. 516-526.

46.  “The Most Cited Papers in IEEE Software, Accounting for Self Citations,” IEEE Software, January-February 2009, Volume 26, Number 1, 10.1109/MS.2009.24
47. “How Much and Where? Private and Public Universities’ Publication Patterns in the Information Systems Discipline,” (with C. Holsapple) Journal of the American Society for Information Science and Technology, Volume 60, Number 1, pp. 1-14, 2009.

48. “The Relationship between Citations and Number of Downloads in Decision Support Systems,” Decision Support Systems, Volume 45, Number 4, pp. 972-980,  2008. 
49. “IEEE Intelligent Systems: The Most Cited Papers (H-Index and Its Relationship to Department Quality Ratings),” IEEE Intelligent Systems, Volume 23, Number 4, July – August 2008.

50. “A Multilingual Knowledge Management System: A Case Study of FAO and WAICENT,” Decision Support Systems, Volume 45, Number 3, June 2008, pp. 641-661.  Available on-line July 2007.doi: 10.1016/j.dss.2007.07.007
51. “Gartner’s Hype Cycle and Information Systems Research Issues,” International Journal of Accounting Information Systems, Volume 9, Number 4, December 2008, pp. 240-252. 

52. “Supporting Decisions in Real Time Enterprises,” in Information Systems and e-Business Management, Volume 6, Number 3, pp. 239-255, June 2008, Reprinted in F. Bernsein and C. Holsapple, Editors, Handbook on Decision Support Systems, 2008. 
53. “Wikis: From Each According to His Knowledge,” IEEE Computer, February 2008, pp. 34-41.  Reprinted in “Online Communication and Collaboration: A Reader" 2010 and 2012, published by Taylor & Francis
54. “Human Systems Management: Most Cited Papers (Limitations of SSCI Indexing),” Human Systems Management, Volume 26, Number 3, 2007, pp. 153-156.
55. “Empirical Analysis of the Evolution of a Taxonomy for Best Practices,” Decision Support Systems, Volume 43, Issue 4, pp. 1650-1663, 2007.
56. “Knowledge Representation of Rules,” Intelligent Systems in Accounting, Finance and Management, Volume 15, Number 1/2, pp. 73-84, 2007. 
57. “Intelligent Guessing,” IEEE Intelligent Systems, May-June 2006.

58.  “On the Relationship Between REA and SAP,” International Journal of Accounting Information Systems, Volume 5, Number 1, pp.65-81, 2004.
59. “Enterprise Resource Planning (ERP) Systems: An Empirical Analysis of Benefits,” The Journal of Emerging Technologies in Accounting (AAA), Volume 1, 2004. 
60. “Auditor Environmental Assessments,” International Journal of Accounting Information Systems, Volume 4, 2003, pp. 275-294 
61. “Knowledge Management Across the Enterprise Resource Planning Life Cycle,” International Journal of Accounting Information Systems, Volume 3, 2002, pp. 99-110. 
62. Discussion …“When and How Do We Use Heterogeneous Expert Opinion as a Basis for Research on ERP Systems? Journal of Information Systems (AAA), Volume 16, pp. 115-126, 2002.
63.  “How Knowledge Reuse Informs Effective System Design and Implementation,” IEEE Intelligent Systems, January – February 2001.

64. “Knowledge Management: An Interdisciplinary Approach,” (with R. Studer) IEEE Intelligent Systems, January – February, 2001.
65.  “Verification and Validation of Multiple Agent Systems,” International Journal of Intelligent Systems, Volume 16, Number 3, March 2001, pp. 361-376. 

66. “Functional Ontology Artifacts: Emergent and Existent Knowledge,” International Journal of Intelligent Systems, Volume 16, Number 3, March 2001, pp. 411-424. 

67. “Knowledge Management for Best Practices,” (with Peter Selfridge) Communications of the ACM, Volume 43, Number 11, 2000, Reprinted in Journal of Production Engineering, Volume 3, Number 8, 2000, pp. 51-59, and intelligence (ACM), volume 10, number 4, pp. 12-24. http://www.acm.org/pubs/contents/journals/cacm/2000-43 
68. "Different Firms, Different Ontologies and No One Best Ontology," IEEE Intelligent Systems, September-October 2000.

69. "Reengineering Merge-in-Transit for Electronic Commerce," Information System Frontiers, Volume 1, Number 4, 379-387, 2000.  Reprinted in e-Business, edited by Michael Shaw, Kluwer, 2002. 
70. "Internet-based Information and Retrieval Systems," Decision Support Systems, Volume 27, pp. 319-327, 1999.
71. "The Impact of the Euro on Information Systems," Journal of Information Systems, AAA, Volume 13, Number 2, Fall 1999. 

72. "REAL-D: A Schema for Data Warehouses," Journal of Information Systems AAA, Volume 13, Number 1, Spring 1999, pp. 49-62.

73. “Knowledge Acquisition from Multiple Experts: An Empirical Study,” Management Science, Volume 44, Number 8, August 1998, pp. 1049-1058.

74. "Knowledge Management Systems: Converting and Connecting," IEEE Intelligent Systems, May-June 1998, pp. 30-33.

75. "Using AI in Knowledge Management: Knowledge Bases and Ontologies," IEEE Intelligent Systems, May-June 1998, pp. 34-39. Reprinted in the Knowledge Management YearBook, published by Butterworth-Heinemann, 1999.
76. "Enterprise Knowledge Management," IEEE Computer, March 1998, pp. 54-61. Reprinted and translated into Japanese (Nikkei Computer, June 8, 1998) and Russian.
77. “Inference Engine Greediness in Rule-Based Systems,” Decision Support Systems, Volume 21, pp. 263-269, December 1997.

78. “An Intelligent Modeling System for Generalized Network Flow Problems: With Application to Planning for Multinationals,” (with Richard McBride) Annals of Operations Research, Volume 75, pp. 355-372, 1997. 
79. “AI-Assisted Browsing,” IEEE Intelligent Systems, September-October 1997, Volume 12, Number 5, pp. 19-21.

80. “Validation of Computational Models Based on Multiple Heterogeneous Knowledge Sources,” Computational and Mathematical Organization Theory, Volume 3, Number 2, pp. 75-90, Summer 1997.

81. “Impediments in the Use of Explicit Ontologies for KBS Development,” International Journal of Human Computer Studies, Volume 46, 1997, pp. 327-337.

82. “Artificial Intelligence and Virtual Organizations,” (with Robert Plant), Communications of the ACM, January, 1997, pp. 52-59.

83. “The Internet, Intranets and the Renaissance of Artificial Intelligence,” IEEE Computer, January 1997, pp. 71-79. 

84. “The Impact of Information Technology on Accounting Work: The Case of Expert Systems Use in Auditing and Tax,” (with R. O’Keefe) AI & Society, 1997, Volume 11, pp. 36-47.

85. “Verification of Uncertain Knowledge-based Systems: An Empirical Verification Approach” Management Science, December 1996, pp. 1663-1675.

86. “Intelligent Executive Information Systems,” (with Dave King) IEEE Expert, December 1996, pp. 30-35.

87. "The Use of Mathematical Programming to Verify Rule-based Knowledge," (with J. Schaffer) Annals of Operations Research, August 1996, pp. 181-193.

88. “AI and Navigation on the Internet and Intranet,” IEEE Expert, April 1996, pp. 8-11.

89. “The Relationship Between Errors and Size and Between Different Types of Errors in Expert Systems,” International Journal of Man-Machine Studies, February  1996, pp. 171-185.

90. “Validating Hetrogeneous and Competing Knowledge Bases Using a Blackbox Approach,” Expert Systems with Applications, Volume 9, Number 4, 1995, pp. 591-598 (with C. Brown).

91. “Schema Evolution for Object-Based Accounting Database Systems,” Expert Systems with Applications, Volume 9, Number 4, 1995, pp. 491-502 (With JL Chen and D. McLeod). 
92. "The Impact of Semantic Ambiguity on Bayesian Weights," European Journal of Operational Research, Volume 84, 1995, pp. 163-169.

93. “AI on WWW: Supply and Demand Agents,” IEEE Expert, Volume 10, number 4, 1995, pp. 50-55 (With C. Brown).
94. "Some Privacy Issues in Knowledge Discovery," IEEE Expert, Volume 10, Number 2, 1995, pp. 48-52.

95. “Towards a History of Applied AI, II,” IEEE  Expert, Volume 10, Number 1, 1995, pp. 57-60. 
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27. “An Algorithmic Approach for Static and Dynamic Gesture Recognition,” Pavini Farid, USC Computer Science, October 2008 – August 2009.

28. Joseph Clark, USC IOM, Proposal Committee, July 2009 – November 2009.

29. Jeremiah Johnson, USC IOM, Proposal Committee, July 2009 – November 2009.

30. “Interactive Querying of Temporal Data by Example,” Jing Jin, USC Computer Science/ISI, September 2008 – August 2009.

31. “Learning Paraphrases from Text,” Rahul Bhagat, USC Computer Science/ISI, March 2008 to-date.
32. “Extraction and semantic annotation of unstructured, ungrammatical data online,” Mathew  Michelson, USC Computer Science/ISI, August 2007 – November 2008.
33. “Knowledge Acquisition from Text Corpora via Knowledge Pattern Discovery,” Donghui Feng, USC Computer Science/ISI, November 2006 to-date.

34. “Interactively Building Information Integration Agents,” Rattapoom Tuchinda, USC Computer Science/ISI, May 2006 – July 2008.
35. "An Ontology of Time for the Semantic Web and Natural Language," Feng Pan, USC Computer Science/ISI, August 2005 to September 2007.

36. "Natural Language Generation for Text-to-Text Applications Using an Information-Slim Representation" Radu Soricut, USC Computer Science/ISI, May 2005 – August 2006.
37. “Interesting Instance Discovery in Multi-Relational Data,” Shou-de Lin, USC Computer Science/ISI, August 2004 to August 2006.

38. “Large Scale Knowledge Acquisition,” Deepak Ravichandran, USC Computer Science/ISI, December 2003 - May 2005.
39. “Noun Phrase Translation,” Philipp Koehn, USC Computer Science, May 2002 - July 2003.

40. “Translating Named Entities Using Bilingual and Monolingual Resources,” Yaser Al-Onaizan,  USC Computer Science, May 2000 - April 2003.
41. “Rapid Multi-Agent Conflict Resolution,” Hyuckchul Jung, USC Computer Science, April 2000 - October 2003.

42. “Temperment Based Information Filtering: A Human Factors Approach to Information Recommendation,” Cha-Hwa Lin, USC Computer Science, 1999 – 2001.

43. "Realizing Business Benefits from the Use of Enterprise Systems" Shari Shang, University of Melbourne, Australia, May 2001 – September 2001.

44. “Learning High Accuracy Rules for Object Identification,” Shelia Tejada, USC Computer Science/ISI, 1999 – December 2001.

45. “Ontology-based Information Selection,” Latifur R Khan, USC Computer Science, August 1999- June 2000.
46. “Software Agents: In Search of Improved Executive Support in Environmental and Strategic Management,” Shuhua Liu, Turku Center for Computer Science, Abo Akademi University, Finland, 1999 - 2000

47. “Execution Monitoring and Diagnosis in Multiagent Environments,” Gal Kaminka, USC Computer Science/ISI, 1999-2000.

48. "Optimizing Information Mediators by Selectively Materializing Data," Naveen Ashish, USC Computer Science, 1998 - 2000.

49. “A Script-based Approach to Modifying Knowledge-based Systems,” USC Computer Science, Isaac Marcelo Tallis, 1997-1999.

50. "Planning by Rewriting," Computer Science, USC Jose-Luis Ambite, 1996-1999.

51. "Semantic Heterogeneity Resolution in Federated Databases by Meta Data Implanation and Stepwise Evolution," USC, Computer Science, Goksel Aslan, 1996-1998.

52. “An Approach to Discovery in Database Networks,” Computer Science, Jonghyun Kahng, 1994 - 1997.

53. “Learning Semantic Knowledge for Database Query Optimization,” USC Computer Science Chun-Nan Hsu, 1994 - 1996.

54. “Internet Resource Discovery Topical Clustering and Visualization Using Latent Semantic Indexing ,” USC Computer Science,  Shih-Hao Li, 1994 - 1996.


55. “A Framework for Supporting Data Integration Using Materialized and Virtual Approaches,”  USC Computer Science, Gang Zhou, 1994-1996.

56. “On the Design and Evaluation of Rule-based Systems,” Computer Science, Prabhakar Gokul Chander, Concordia University, May 1996.

57. “Automated Rank-Constrained Probability Generation: A Knowledge Elicitation Tool for Belief Network Construction,” USC Computer Science, Mansi Hsieh, 1995 - 1996.

58. “Knowledge-based Organizational Pricess Redesign,” Mark Nissan, IOM, USC, 1994-1995.

59. "An Object Based Conceptual Design/Evolution Methodology," USC Computer Science, Norman Chen, 1992-1994.

60. "Planning and Scheduling Software Manufacturing Projects," USC Computer Science, Ali Safavi, 1990-1991.

61. "Query by Committee," USC Computer Science, Thomas Hinke, 1989-1991.
Selected Keynote Speeches

1. 2022, the 5th International Conference on Information Management and Management Science, held in Chengdu, China on August 26-28, 2022.  e (IMMS 2022--http://imms.net/)
2. AI for Controlling, Austrian Trade Commissioner for Science and Technology, Research (August 28, 2021 - November 19, 2021). Austrian Trade Commissioner for Science and Technology - https://www.icv-controlling.com/en/association/at-a-glance.html, Cancelled because of Covid.
3. Data Exhaust: Life Cycle, Framework, Examples, and Two Applications, 2021 4th International Conference on Information Management and Management Science (IMMS 2021). Presentation based on paper that won the Paul Gray award for thought provoking paper.  Presentation  was remote-Chengdu, China August, 29. 

4. Paul A. Grosch Lecture Series, Loyola Marymount University, Research, No. (February 22, 2017). Gave the Paul A. Grosch Lecture at LMU Spring 2017, focusing on "Big Data"

5. Canadian Academic Accounting Association - 20th Annual Ethics Workshop, (June 2, 2016). Keynote speech on Big Data and Ethics

6. ICIST 2016, Invited to be a Key Note Speaker at the 6th International Conference on Information Systems and Technologies in Barcelona.  Unfortunately, I was unable to attend because of a conflict.
7. “Big Data, The Internet of Thing and the Internet of Signs,” 15th International Conference on Informatics and Semiotics in Organisations (ICISO), Shanghai, China, May 2014. 
8. "Social Media and the Supply Chain", Del Mar Electronics and Design, Del Mar, California, April 30, 2014.

9. “Ontology and Taxonomy Evolution,” Knowledge Engineering and Ontology Development, Barcelona, Spain, October 2012.

10. “Accounting Information Systems,” AIS Educators Conference, Fort Collins, CO, June 2012. 
11. “The Impact of Digital Media on Faculty Evalutation,” NBES (National Business and Economics Society), Honolulu, Hawaii, March 2004.

12. “IT support for KM,” Agent-Mediated Knowledge Management Symposium, AAAI,  March 24-26, 2003,  Stanford University

13. "Issues in Personalization Systems," Workshop on Personalization Systems, AAAI, Seattle, Washington, August 2001.

14. “Reengineering for E-Business,” European Conference on Accounting Information Systems, Athens, Greece, April 2001.

15. "Research Issues in E-Business," COLLECTOR (E-Business), Brisbane, Australia, December 2000.

16. "Knowledge Acquisition: Some Recent Advances," Expertsys Conference ‑ Keynote Speaker, Los Angeles, October 1990.

Contributions to Practice

1.
ERP book was listed by Microsoft as one of four “helpful” books for ERP systems, 2005 - 2011.

2.
As of December 30, 2021, I had ~ 40 citations in patents.

3.
I was part of a team that generated the “Systemic Security Management Framework,” that was funded for further development by ISACA (Referred to as the Business Model for Information Security Management), September 2008.

4.
My ERP book was cited by the Judge in the case against Oracle’s acquisition of PeopleSoft http://www.herecomesthejudge.com/data/U.S._v._Oracle_Corp.,_331_F.Supp.2d_1098_(N.D._Cal.,_2004).html (Link no longer valid)

5.
ERP Book Cited by the Department of Justice, in their case against Oracle’s acquistion of PeopleSoft ( http://www.usdoj.gov/atr/cases/f205300/205388.htm) , 2004.

6.
Worked with a Big 4 firm, to help them implement and develop training for programs in Sarbannes – Oxley, Security, Project Risk Management, Enterprise Business Process Controls and Business Continuity/Disaster Recovery, 2000-2004.

Recent Citations to my Research in Government Reports

NATO’s “Cooperative Cyber Defence Centre of Excellence” in “Artificial Intelligence and Autonomy in the Military: An Overview of NATO Member States’ Strategies and Deployment”2021, https://ccdcoe.org/uploads/2021/12/Strategies_and_Deployment_A4.pdf
The Australian Government “Artificial Intelligence and Emerging Technologies in Schools” https://apo.org.au/node/254301
The UK Commission for Employment and Skills, The future of work: jobs and skills in 2030 | VOCEDplus, the international tertiary education and research database
Other Research, Service and Education Information Available on Request
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